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Agency:   Arizona Department of Administration (ADOA)   
Project Name:  Enterprise Directory Services (Single Sign-on) 
Project Number: AD16007 
ASET Engagement Manager: James Dean 
 

ADOA presented an informational briefing at the March 21, 2016 Information Technology Authorization 
Committee (ITAC) meeting regarding the Enterprise Directory Services-Single Sign-on PIJ. ADOA planned to 
implement a single platform to authenticate state employees and users to allow for consistent standards and 
security controls to be applied to statewide systems and services. The project’s first phase was to establish an 
infrastructure and process to incorporate ADOA and a small set of agencies to pilot and establish a framework 
from which the remaining State agencies, boards, and commissions could use to reduce costs, and increase 
efficiencies by way of less duplication of common services.  
 
ADOA is utilizing contracted Microsoft subject matter experts for the project. During the discovery and design 
phase, it was discovered that additional scope was required to support single sign on, and successfully complete 
the pilot. The original pilot included only a subset of Department of Economic Security (DES). An additional 3,000 
user licenses are being added to include the remaining DES personnel. Training for ADOA to manage the new 
platform is also being added.  
 
 
 

Motion Options: 

□ ITAC Approval: 

□ ITAC Conditional Approval: 

□ ITAC Disapproval:  
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