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Ticket Create 
Date
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Ticket Related RFI
Agency 

Code
Site Address Order Summary Comments County Carrier One time Cost

 Monthly 
Reoccuring  

9/8/2016 8:56 9/23/16 129834 129736 PR 23751 N 23RD AVE, PHOENIX, AZ 
85085

Upgrade service from 50M to 100M 
MOE.

Added to existing account Maricopa Centurylink $0.00 $698.48 

9/8/2016 15:53 9/26/16 129919 127407 DT 2350 S 22 AVE, PHOENIX, AZ 
85009

Order 1 1FB line and extend Agency Selection Maricopa Centurylink $127.50 $16.50 

9/9/2016 13:05 10/3/16 130016 128916 DT 1655 W JACKSON ST, PHOENIX, AZ 
85007

Order 1 1FB line and extend Agency Selection Maricopa Centurylink $127.50 $16.50 

9/12/2016 9:09 Cancelled 130096 129035 DE PO BOX 44, KYKOTSMOVI, AZ 
86039

Order local PRI with 20 new DID's. Agency Selection Navajo Frontier $0.00 $445.00 

9/12/2016 17:11 9/16/16 130208 N/A LD 1616 W ADAMS ST, PHOENIX, AZ 
85007

Order conferencing service and add to 
existing account.

Added to existing account Maricopa Centurylink $0.00 Usage

9/13/2016 12:10 9/21/16 130282 N/A DE 1720 W MADISON ST, PHOENIX, 
AZ 85007

Order conferencing service and add to 
existing account.

Added to existing account Maricopa Centurylink $0.00 Usage

9/14/2016 8:07 9/21/16 130351 N/A DE 1789 W JEFFERSON ST, PHOENIX, 
AZ 85007

Order conferencing service and add to 
existing account.

Added to existing account Maricopa Centurylink $0.00 Usage

9/14/2016 8:25 9/21/16 130355 N/A DE 1789 W JEFFERSON ST, PHOENIX, 
AZ 85007

Order conferencing service and add to 
existing account.

Added to existing account Maricopa Centurylink $0.00 Usage

9/14/2016 8:39 9/23/16 130361 N/A DE 1789 W JEFFERSON ST, PHOENIX, 
AZ 85007

Order conferencing service and add to 
existing account.

Added to existing account Maricopa Centurylink $0.00 Usage

9/14/2016 14:59 9/22/16 130457 N/A DE 1789 W JEFFERSON ST, PHOENIX, 
AZ 85007

Order conferencing service and add to 
existing account.

Added to existing account Maricopa Centurylink $0.00 Usage

9/21/2016 9:47 9/27/16 131052 130024 DE 1824 E MCKINLEY ST, PHOENIX, AZ 
85006

Order (2) 1FB's and extend Agency Selection Maricopa Centurylink $170.00 $33.00 

9/22/2016 8:47 Pending 131212 N/A DT I-40 MP 336 N FRONTAGE RD, 
CHAMBERS, AZ 86502

Increase existing  DSL service to 15M 
Down / 3 Up.

Added to existing account Apache Table Top $0.00 $75.00 

9/22/2016 12:14 9/23/16 131292 N/A DE 340 N COMMERCE PARK LOOP, 
TUCSON, AZ 85745

(2 ) new WAN IP Addresses for Internet 
circuit.

Added to existing account Pima Cox $0.00 $10.00 

9/22/2016 12:17 9/23/16 131293 N/A DE 515 E. 7TH ST., DOUGLAS, AZ 
85607

(2 ) new WAN IP Addresses for Internet 
circuit.

Added to existing account Cochise Cox $0.00 $10.00 

9/28/2016 12:35 Pending 131832 127918 IC 2675 E BROADWAY BLVD, 
TUCSON, AZ 85716

Upgrade existing 20M MOE to 100M. Added to existing account Pima Cox $0.00 $624.00 

9/29/2016 17:08 10/4/16 131973 N/A DE 1789 W JEFFERSON ST, PHOENIX, 
AZ 85007

Order conferencing service  and add to 
existing account.

Added to existing account Maricopa Centurylink $0.00 Usage

9/30/2016 9:35 Pending 132010 N/A RV 5330 E WASHINGTON ST, 
PHOENIX, AZ 85034

Upgrade existing 200mb MOE to 400mb. Added to existing account Maricopa Centurylink $0.00 $1,042.01 

9/30/2016 9:52 Pending 132018 130862 HS 2737 W SOUTHERN AVE, TEMPE, 
AZ 85282

Installation of 50/10 Mbps standalone 
Internet service

Agency Selection Maricopa Cox $0.00 $153.00 

9/30/2016 15:31 Pending 132064 131709 DE 3443 N CENTRAL AVE, PHOENIX, 
AZ 85012

Upgrade existing 200mb MOE to 500mb. Added to existing account Maricopa Centurylink $0.00 $1.239.44

9/30/2016 16:00 Pending 132066 129895 DE 318 N FLORENCE BLVD, CASA 
GRANDE, AZ 85122

Order 1 1FB line and extend Agency Selection Pinal Cox $0.00 $16.75 
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