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Ticket Create Date
Estimated 

Completion Date
Ticket Related RFI

Agency 
Code

Site Address Order Summary Comments County Carrier
 One time 

Cost 
 Monthly 

Reoccuring  
1/5/2016 17:43 1/20/2016 0:00 106007 105530 CH 3925 E BROADWAY 

RD, PHOENIX, AZ 
85040

Install temporary 
MPLS DIPA 9M until 
permanent solution 
on MAC R98578 
completes

Agency Selection MARICOPA CenturyLink  $    7,656.00  $     1,653.34 

1/6/2016 14:22 1/8/2016 0:00 106098 N/A DT 709 S HASKELL AVE, 
WILLCOX, AZ 85643

Remove Hunting 
Feature from BTN

Change in existing 
service

COCHISE CenturyLink  $                -    $                 -   

1/7/2016 12:22 2/22/2016 0:00 106198 N/A DT 600 E WICKENBURG 
WAY, WICKENBURG, 
AZ 85390

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

MARICOPA N/A  $                -    $                 -   

1/7/2016 12:25 2/22/2016 0:00 106199 N/A DT 472 E WICKENBURG 
WAY, WICKENBURG, 
AZ 85390

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

MARICOPA N/A  $                -    $                 -   

1/7/2016 12:29 2/10/2016 0:00 106201 N/A DT 5 & MADERA BLDG 
4300, TUCSON, AZ 
85707

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

MARICOPA N/A  $                -    $                 -   

1/7/2016 12:31 2/8/2016 0:00 106203 N/A DT 7330 N SHANNON 
RD, TUCSON, AZ 
85741

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

PIMA N/A  $                -    $                 -   

1/7/2016 12:36 2/18/2016 0:00 106204 N/A DT 15614 W BOXELDER 
DR, CASA GRANDE, 
AZ 85222

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

PINAL N/A  $                -    $                 -   

1/7/2016 12:42 2/11/2016 0:00 106209 N/A DT 1340 N HOHOKAM 
DR, NOGALES, AZ 
85621

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

SANTA CRUZ N/A  $                -    $                 -   

1/7/2016 14:13 1/12/2016 0:00 106243 N/A CH 3003 N CENTRAL 
AVE, PHOENIX, AZ 
85012

Add conference ID to 
existing account 

Added to existing 
account

MARICOPA CenturyLink  $                -   Usage
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1/11/2016 16:20 3/7/2016 0:00 106510 105816 DT 100 N APACHE RD, 

BUCKEYE, AZ 85326
Order 2 1FBs; extend 
past demarc

Agency Selection MARICOPA CenturyLink  $       170.00  $           33.00 

1/12/2016 13:05 2/5/2016 0:00 106606 106009 DT 2100 A AVE, 
DOUGLAS, AZ 85607

Order 2 1FBs; extend 
past demarc

Agency Selection COCHISE CenturyLink  $       170.00  $           33.00 

1/12/2016 13:49 2/5/2016 0:00 106622 N/A DT 1452 N ELISEO C 
FELIX JR WY, 
AVONDALE, AZ 
85323

Change feature on 
phone

Change in existing 
service

MARICOPA CenturyLink  $                -    $                 -   

1/12/2016 16:03 1/22/2016 0:00 106660 N/A DT 122 E AZ HIGHWAY 
260, PAYSON, AZ 
85541

Remove Hunting 
Feature from BTN

Change in existing 
service

GILA CenturyLink  $                -    $                 -   

1/13/2016 10:02 2/17/2016 0:00 106709 N/A DT 951 W MAIN ST, 
SUPERIOR, AZ 85273

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

PINAL CenturyLink  $                -    $                 -   

1/13/2016 10:15 2/9/2016 0:00 106716 N/A DT 1073 W FINNEY 
FLATS RD, CAMP 
VERDE, AZ 86322

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

YAVAPAI CenturyLink  $                -    $                 -   

1/13/2016 10:17 1/28/2016 0:00 106717 N/A DT 525 S 12 ST, 
COTTONWOOD, AZ 
86326

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

YAVAPAI CenturyLink  $                -    $                 -   

1/13/2016 10:21 2/8/2016 0:00 106719 N/A DT 15001 S SR-69 STE B, 
MAYER, AZ 86333

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

YAVAPAI CenturyLink  $                -    $                 -   

1/13/2016 10:32 2/29/2016 0:00 106725 N/A RT 4400 E BROADWAY 
BLVD, TUCSON, AZ 
85711

hot-cut - move 
existing circuits to 
new address

Change in existing 
service

PIMA CenturyLink  $                -    $                 -   

1/13/2016 15:24 1/20/2016 0:00 106800 105820 DT 1325 N HOBSON ST, 
GILBERT, AZ 85233

Order 2 1FBs; extend 
past demarc

Agency Selection MARICOPA CenturyLink  $       170.00  $           33.00 

1/13/2016 15:55 Pending 106815 105824 DT 1540 S RECKER RD, 
MESA, AZ 85206

Order 2 1FBs; extend 
past demarc

Agency Selection MARICOPA CenturyLink  $       170.00  $           33.00 

1/13/2016 16:02 Pending 106817 99508 HC TSEYI SHOPPING 
CENTER HWY 191, 
CHINLE, AZ 86503

Upgrade existing 
circuit to 6M 

Agency Selection APACHE Frontier  $          85.00  $         463.00 
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1/13/2016 16:28 1/20/2016 0:00 106824 105827 DT 300 W WASHINGTON 

ST, PHOENIX, AZ 
85003

Order 2 1FBs; extend 
past demarc

Agency Selection MARICOPA CenturyLink  $       170.00  $           33.00 

1/14/2016 11:13 Pending 106882 104473 AH 1931 S ARIZONA AVE, 
YUMA, AZ 85365

Order 10M MOE; Add 
5M QOS; Extend past 
Demarc

Agency Selection YUMA CenturyLink  $                -    $         464.00 

1/14/2016 13:25 1/19/2016 0:00 106914 103573 CH 4211 S SANTA RITA 
AVE, TUCSON, AZ 
85714

Order 2 1FBs; extend 
past demarc

Agency Selection PIMA CenturyLink  $       170.00  $           33.00 

1/14/2016 13:41 Pending 106918 N/A DT 395 S WASHINGTON 
ST, SAINT JOHNS, AZ 
85936

CUG Change on 
Existing MPLS DIPA 
Circuit

Change in existing 
service

APACHE CenturyLink  $                -    $                 -   

1/15/2016 10:10 2/2/2016 106995 N/A VS 4141 N 3 ST, 
PHOENIX, AZ 85012

Add conference ID to 
existing account 

Added to existing 
account

MARICOPA CenturyLink  $                -   Usage

1/15/2016 10:58 2/10/2016 107007 N/A XX 2050 N HIGHWAY 
191, DOUGLAS, AZ 
85607

Billing and Records 
Change Only - Move 
existing PRI to Shared 
PSTN

Change in existing 
service

COCHISE CenturyLink  $                -    $                 -   

1/17/2016 13:11 2/2/2016 107082 N/A DT 2739 E 
WASHINGTON ST, 
PHOENIX, AZ 85034

Add conference ID to 
existing account 

Added to existing 
account

MARICOPA CenturyLink  $                -   Usage

1/20/2016 9:23 1/21/2016 107267 N/A DT 700 N HWY 91, 
LITTLEFIELD, AZ 
86432

Forward  number Change in existing 
service

MOHAVE Reliance 
Connects

 $                -    $                 -   

1/20/2016 11:45 Pending 107310 N/A FO 1133 W ROAD 3 N, 
CHINO VALLEY, AZ 
86323

Move 1FB Change in existing 
service

YAVAPAI CenturyLink  $          42.50  $                 -   

1/20/2016 15:43 2/1/2016 107379 106493 DT 25 E EDGEWATER 
DR, TUBA CITY, AZ 
86045

Order 1 1FB; extend 
past demarc

Agency Selection COCONINO Frontier  $       245.00  $           57.15 
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1/21/2016 15:05 2/1/2016 107513 N/A AH 1929 S ARIZONA AVE, 

YUMA, AZ 85364
Order 1.5M MPLS 
temporary circuit

Agency Selection YUMA CenturyLink  $       514.00  $         315.00 

1/21/2016 15:39 1/28/2016 107529 104532 DE 515 N 51 AVE, 
PHOENIX, AZ 85043

Order 1.5M 
standalone DSL: 
extend past demarc

Agency Selection MARICOPA CenturyLink  $          59.99  $           65.00 

1/23/2016 13:28 1/28/2016 107658 106082 DT 24251 N 7 AVE, 
PHOENIX, AZ 85027

Order 2 1FBs; extend 
past demarc

Agency Selection MARICOPA CenturyLink  $       170.00  $           33.00 

1/23/2016 13:58 2/10/2016 107659 106631 DT 1703 E LARKSPUR LN, 
TEMPE, AZ 85281

Order 2 1FBs; extend 
past demarc

Agency Selection MARICOPA CenturyLink  $       170.00  $           33.00 

1/23/2016 14:14 3/9/2016 107660 105819 DT 50 S BECK AVE, 
CHANDLER, AZ 85224

Order 2 1FBs; extend 
past demarc

Agency Selection MARICOPA CenturyLink  $       170.00  $           33.00 

1/23/2016 14:47 2/1/2016 107662 106010 DT 1001 N BLACK 
CANYON HWY, 
PHOENIX, AZ 85009

Order 2 1FBs; extend 
past demarc

Agency Selection MARICOPA CenturyLink  $       170.00  $           33.00 

1/23/2016 15:08 Pending 107663 106012 DT 1600 NW GRAND 
AVE, PHOENIX, AZ 
85007

Order 2 1FBs; extend 
past demarc

Agency Selection MARICOPA CenturyLink  $       170.00  $           33.00 

1/23/2016 15:45 1/29/2016 107664 106022 DT 7330 N SHANNON 
RD, TUCSON, AZ 
85741

Order 2 1FBs; extend 
past demarc

Agency Selection PIMA CenturyLink  $       170.00  $           33.00 

1/23/2016 18:22 Pending 107665 104130 DT 190 N HWY 85 MP 
81, LUKEVILLE, AZ 
85341

Order 3M MPLS; 
extend past DEMARC

Agency Selection PIMA CenturyLink  $    1,384.00  $     3,060.00 

1/23/2016 18:57 Pending 107666 104181 DT I-10 MP 3.6 
EASTBOUND, 
EHRENBERG, AZ 
85334

Order 4.5M MPLS; 
extend past DEMARC

Agency Selection LA PAZ CenturyLink  $    4,578.00  $     1,460.00 

1/23/2016 19:39 Pending 107667 100744 DT I-40 MP 340, 
SANDERS, AZ 86512

Order 3M MPLS; 
extend past DEMARC

Agency Selection APACHE CenturyLink  $    1,384.00  $     2,180.00 
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1/25/2016 13:54 1/25/2016 107766 N/A FO 3740 E 43RD PL, 

TUCSON, AZ 85713
Move 1FB Change in existing 

service
PIMA CenturyLink  $          42.50  $                 -   

1/26/2016 9:15 2/2/2016 107823 103911 DJ 2800 W PINNACLE 
PEAK RD, PHOENIX, 
AZ 85027

Order 1 FB, install past 
demarc

Agency Selection MARICOPA CenturyLink  $          42.50  $           16.50 

1/26/2016 14:39 1/29/2016 107895 N/A DT 1655 W JACKSON ST, 
PHOENIX, AZ 85007

Add new toll free 
number to existing 
account

Added to existing 
account

MARICOPA CenturyLink  $                -   Usage

1/27/2016 8:36 1/27/2016 107941 N/A EB 1700 W 
WASHINGTON ST, 
PHOENIX, AZ 85007

Add conference ID to 
existing account 

Added to existing 
account

MARICOPA CenturyLink  $                -   Usage

1/28/2016 10:06 1/29/2016 108089 N/A VS 555 E AJO WAY, 
TUCSON, AZ 85714

Add static IP to ISP Added to existing 
account

PIMA Cox  $                -   Usage

1/29/2016 10:28 2/4/2016 108233 107661 DT 14370 W VAN BUREN 
ST, GOODYEAR, AZ 
85338

Order 2 1FBs; extend 
past demarc

Agency Selection MARICOPA CenturyLink  $       170.00  $           33.00 

1/29/2016 10:30 2/5/2016 108234 106960 DE 1032 S HOPI AVE, 
PARKER, AZ 85344

Order 2 1FBs; extend 
past demarc

Agency Selection LA PAZ Frontier  $          85.00  $           84.50 

1/29/2016 11:50 2/8/2016 108266 106019 DT 5 & MADERA BLDG 
4300, TUCSON, AZ 
85707

Order 2 1FBs; extend 
past demarc

Agency Selection PIMA CenturyLink  $       170.00  $           33.00 

1/29/2016 11:50 2/11/2016 108267 N/A CH 3310 N 19TH AVE, 
PHOENIX, AZ 85015

Increase existing 
circuit to 50M

Change in existing 
service

MARICOPA CenturyLink  $                -    $         516.63 

1/30/2016 15:15 3/2/2016 108331 100741 DT 1 N PAN AMERICAN 
AVE, DOUGLAS, AZ 
85607

Order 10M Copper 
MOE; Add 5M QoS; 
Extend past DEMARC

Agency Selection COCHISE CenturyLink  $                -    $         429.94 
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