2016 Service Level Benchmarking 2012-2016
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Arizona State University is a 5 Campus Network including ofsite locations in
Washington, DC and Santa Clara CA. The services supported are
N/Voice/Contact Center/Wireless and Data Center. 107,000 wireless users and
22,000 voice users. Full scope of services including engineering, project management,
installation, Service Assurance and Service Fulfillment.

MyFloridaNet consist of 4,385 WAN devices and circuits for all state agencies. The
scope of service includes engineering. NOC, 911, Service Assurance, Service
Fulfillment and provisioning.

State of Arizona is a statewide engagement for WAN/LAN/Data/VOIP/Wireless/Security
for all state agencies in AZ. The enterprise includes 3 data center and a three cluster
configuration, Contact Center UCCE call centers. 78,000 voice and date ports/users.

State of Oregon-31,500 voice devices which included 10,500 on VOIP Core and 21,000
legacy voice TDM systems statewide.

CTAC- Service Assurance, Service Fulfillment, Technical Support, NOC and
engineering to support CenturyLink's national CPE customer base.
Commercial Contact Center- Call Center services for the Genesys Product platform and
Hosted IVR and other services.

National CTL Repair Transport-Layer 1 transport repair for all network services of
CenturyLink.

National CenturyLink IP TAC (on-net)-National Support for IP and MPLS network
services.

National CenturyLink IP TAC (off-net)National Support for IP and MPLS network
services.
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