
January 2014

Carrier Services Awards

Actual One Time Cost

Ticket Create Date Estimated

Circuit Install 

Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring 

Cost

Actual One-Time 

Cost

1/2/2014 3/22/2014 38828 34840 DC 3001 N MAIN ST STE 2C-28, 

PRESCOTT VALLEY, AZ 

86314

Request for 5Mb MOE YAVAPAI Centurylink Agency Selection $301.00 $953.75 

1/6/2014 1/21/2014 39090 N/A DE 13450 N BLACK CANYON 

HWY, PHOENIX

Move DID numbers to an existing account MARICOPA Centurylink Change in existing service $280.00 $0.00 

1/6/2014 1/7/2014 39110 N/A DJ 1624 W ADAMS ST, 

PHOENIX, AZ 85007

Request to remove CTL VM Box feature MARICOPA Centurylink Change in existing service N/A $0.00 

1/7/2014 2/21/2014 39202 36232 ED 1510 W ADAMS ST 2ND FLR, 

PHOENIX, AZ 85007

Request for SIP Trunking MARICOPA COX Agency Selection $498.62 $0.00 

1/7/2014 1/10/2014 39247 N/A RV 5330 E WASHINGTON ST, 

PHOENIX, AZ 85034

Port DID to existing RTI MARICOPA Centurylink Change in existing service $0.00 $0.00 

1/8/2014 2/23/2014 39366 N/A AD 2243 E GILA RIDGE RD, 

YUMA, AZ 85365

Request to add 1000 DIDs YUMA Centurylink Change in existing service $73.63 $252.67 

1/9/2014 2/14/2014 39439 N/A DC 15500 S FORT GRANT RD, 

FT. GRANT, AZ 85644

Requesting CUG changes to the FT Grant Prison GRAHAM Centurylink Change in existing service N/A N/A

1/9/2014 2/14/2014 39453 N/A DC 896 S COOK RD, SAFFORD, 

AZ 85546

Request for CUG changes for the Safford Prison GRAHAM Centurylink Change in existing service N/A N/A

1/9/2014 Date Pending 39528 35561 DT 240 W COTTONWOOD LN, 

CASA GRANDE, AZ 85222

Request for 10MG MOE PINAL Centurylink Agency Selection $429.94 $3,564.35 

1/9/2014 2/17/2014 39538 37740 DT 2739 E WASHINGTON ST, 

PHOENIX, AZ 85034

Request to upgrade 30M MOE with COX to 

80M

MARICOPA Cox Upgrade to existing service $729.00 $0.00 

1/10/2014 1/28/2014 39606 38603 CD 2250 HIGHWAY 60/70, 

GLOBE, AZ 85502

#1 - Request for 1FB

Total of three

GILA Centurylink Agency Selection $20.50 $42.50 

1/10/2014 1/28/2014 39606 38603 CD 2250 HIGHWAY 60/70, 

GLOBE, AZ 85502

#2 - Request for 1FB

Total of three

GILA Centurylink Agency Selection $20.50 $42.50 

1/10/2014 1/28/2014 39606 38603 CD 2250 HIGHWAY 60/70, 

GLOBE, AZ 85502

#3 - Request for 1FB

Total of three

GILA Centurylink Agency Selection $20.50 $42.50 

1/10/2014 1/30/2014 39615 35537 CD 2250 HIGHWAY 60/70, 

GLOBE, AZ 85502

Install MPLS 1.5 DIPA GILA Centurylink Agency Selection $450.00 $0.00 

1/10/2014 1/16/2014 39616 N/A RV 5330 E WASHINGTON ST, 

PHOENIX, AZ 85034

Port (2) existing DID# to another Route List 

Index and BTN

MARICOPA Centurylink Change in existing service $0.00 $2.00 

1/10/2014 2/4/2014 39619 39725 DE 256 S CURTIS AVE, 

WILLCOX, AZ 85643

Install new 1FB and add to existing account COCHISE Centurylink Agency Selection $20.50 $42.50 

1/10/2014 1/24/2014 39633 38599 CD 14050 N 83RD AVENUE, 

BLDG A, PEORIA, AZ 85381

#1 - Request for 1FB

Total of three

MARICOPA COX Agency Selection $16.80 $0.00 
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1/10/2014 1/24/2014 39633 38599 CD 14050 N 83RD AVENUE, 

BLDG A, PEORIA, AZ 85381

#2 - Request for 1FB

Total of three

MARICOPA COX Agency Selection $16.80 $0.00 

1/10/2014 1/24/2014 39633 38599 CD 14050 N 83RD AVENUE, 

BLDG A, PEORIA, AZ 85381

#3 - Request for 1FB

Total of three

MARICOPA COX Agency Selection $16.80 $0.00 

1/13/2014 12/19/2014 39661 N/A DE 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Port 1FB to DID onto existing RTI MARICOPA Centurylink Change in existing service $0.00 $1.00 

1/13/2014 1/22/2014 39679 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Please order one Conference Calling Card and 

add to existing account

MARICOPA Centurylink Added to existing account Usage Base $0.00 

1/13/2014 4/16/2014 39780 31676 DT 7339 E PARADISE LN, 

SCOTTSDALE, AZ 85257

Request for a new PRI with 100 DIDs MARICOPA COX Agency Selection $295.00 $0.00 

1/15/2014 2/3/2014 39929 N/A DE 1717 W JEFFERSON ST, 

PHOENIX, AZ 85007

Request for an 800 line to terminate to voice 

mail box

MARICOPA Centurylink Change in existing service Usage Base $0.00 

1/16/2014 4/21/2014 40016 36098 DT 3737 N 7 ST, PHOENIX, AZ 

85014

Request for 50M MOE MARICOPA COX Agency Selection $633.00 $2,000.00 

1/16/2014 2/20/2014 40020 N/A AD 1510 W ADAMS ST FL 1-4, 

PHOENIX, AZ 85007

Request to modify the MPLA ELA host

There is not a onetime cost to move a CUG 

around

MARICOPA Centurylink Change in existing service $0.00 $0.00 

1/16/2014 1/29/2014 40040 N/A PS 2102 W ENCANTO BLVD, 

PHOENIX, AZ 85009

Move DIDs to the core trunk group MARICOPA Centurylink Change in existing service $0.00 $11.00 

1/16/2014 1/17/2014 40131 N/A AD 1510 W ADAMS ST FL 1-4, 

PHOENIX, AZ 85007

Request to add International dial to a trunk 

group

In the translations department.  No work order 

needed

MARICOPA Centurylink Change in existing service $0.00 $0.00 

1/16/2014 1/20/2014 40135 N/A AD 100 N 15 AVE, PHOENIX, AZ 

85007

Add conferencing account MARICOPA Centurylink Added to existing account Usage Base $0.00 

1/16/2014 1/30/2014 40170 N/A GH 3030 N CENTRAL AVE STE 

1550, PHOENIX, AZ 85012

Swing existing 5M Copper MOE to the new 

core

Add 3M QoS

MARICOPA Centurylink Change in existing service $20.00 $0.00 

1/21/2014 2/4/2014 40306 N/A DE 6010 N 57 DR, GLENDALE, 

AZ 85301

Swing existing 5M MOE to the new core and 

add 5M QoS

MARICOPA Centurylink Change in existing service $35.00 $0.00 

1/21/2014 2/5/2014 40314 N/A DE 316 W FT LOWELL RD, 

TUCSON, AZ 85705

Swing existing MOE circuits to AZNet II core 

and add 5M QoS

PIMA Centurylink Change in existing service $35.00 $0.00 

1/21/2014 3/26/2014 40318 N/A DC 2014 N CITRUS RD, 

GOODYEAR, AZ 85338

Request to increase bandwidth from 30M to 

100M MOE on existing circuit

MARICOPA Centurylink Increase existing bandwidth $705.60 $0.00 
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1/21/2014 2/3/2014 40361 39867 DT 3737 N 7 ST, PHOENIX, AZ 

85014

Request for Standalone DSL - Temporary 

Service

5M Down/896k Up

MARICOPA Centurylink Agency Selection $57.99 $149.99 

1/22/2014 2/3/2014 40403 37918 GF 5391 N ROBERT ROAD, 

PRESCOTT VALLEY, AZ 

86314

Request for Standalone DSL - 

1.5M Down/896k Up

YAVAPAI Centurylink Agency Selection $47.99 $149.99 

1/22/2014 1/28/2014 40415 N/A DE 3000 E VALENCIA RD, 

TUCSON, AZ 85706

Request to port DIDs and disconnect PRI PIMA Centurylink Change in existing service $0.00 $4.00 

1/22/2014 2/3/2014 40418 N/A DE 3000 E VALENCIA RD, 

TUCSON, AZ 85706

Upgrade 10M MOE to 30 M MOE and add 5M 

QoS on existing circuit

PIMA Centurylink Increase existing bandwidth $614.00 $0.00 

1/22/2014 2/5/2014 40479 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request for CTL conference calling card and 

add to existing account

MARICOPA Centurylink Added to existing account Usage Base $0.00 

1/24/2014 1/27/2014 40634 39625 DT 1130 N 22 AVE, PHOENIX, 

AZ 85009

#1 - Request for 1FB

Total of two

MARICOPA Centurylink Agency Selection $20.50 $42.50 

1/24/2014 1/27/2014 40634 39625 DT 1130 N 22 AVE, PHOENIX, 

AZ 85009

#2 - Request for 1FB

Total of two

MARICOPA Centurylink Agency Selection $20.50 $42.50 

1/24/2014 2/10/2014 40639 39400 DT 2409 N COUNTRY CLUB DR, 

MESA, AZ 85201

Request to order new 1FB line MARICOPA Centurylink Agency Selection $20.50 $42.50 

1/24/2014 2/4/2014 40671 37293 GF 2385 W 11TH ST, YUMA, AZ 

85364

Request for Standalone DSL - 

1.5M Down/896k Up

MARICOPA Centurylink Agency Selection $47.99 $149.99 

1/27/2014 Date Pending 40752 33620 DT 2590 S SANTA CRUZ LN, 

TUCSON, AZ 85713

Request for 20 MOE Local Loop connecting to 

MPLS ELA. ADOT only ordered 3 locations

NOTE:  There will be no connectivity to AZNet II 

network

PIMA Centurylink Agency Selection $4,916.40 $0.00 

1/27/2014 2/20/2014 40831 N/A GH 3030 N CENTRAL AVE STE 

1550, PHOENIX, AZ 85012

Request to increase bandwidth from 5 to 10M 

and add 5M QoS on existing circuit

MARICOPA Centurylink Increase existing bandwidth $539.00 $0.00 

1/28/2014 1/28/2014 40869 N/A DC 896 S COOK RD, SAFFORD, 

AZ 85546

Port 1FB to DID onto existing RTI GRAHAM Centurylink Change in existing service $0.15 $1.00 

1/29/2014 2/3/2014 41006 39867 DT 3737 N 7 ST, PHOENIX, AZ 

85014

Request for DSL Standalone - Temporary 

Service

Month to Month

5M Down/896k Up

MARICOPA Centurylink Agency Selection $57.99 $149.99 

1/31/2014 1/31/2014 41169 N/A DT 1221 S 2 AVE, TUCSON, AZ 

85713

Port existing DID# to another Route List Index 

and BTN

MARICOPA Centurylink Change in existing service $0.00 $0.00 
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2/3/2014 14:12 8/7/2014 41342 35560 DT 1309 N 3 ST, 

PHOENIX, AZ 85004

Order new 10M MOE 

w/5M QoS

MARICOPA Centurylink Agency Selection $429.94 $1,226.41

2/3/2014 14:59 2/20/2014 41349 39976 DE 3775 PRESIDIO RD, 

TUCSON, AZ 85716

Order Internet (Cox CBI) 

25Mmb x 5mb

PIMA Cox Agency Selection $129.00 $0.00

2/3/2014 16:29 2/21/2014 41364 40177 DT 100 ADOT LN, 

WINSLOW, AZ 86047

Request for PRI ISDN with 

20 DIDs and additional 1Fbs

NAVAJO Centurylink Agency Selection $402.00 $20.00

2/5/2014 12:33 4/19/2014 41546 40119 DJ 1921 S ALMA SCHOOL 

RD, MESA, AZ 85210

Request for 10MG MOE MARICOPA Centurylink Agency Selection $539.00 $7,728.06

2/6/2014 10:59 2/17/2014 41659 N/A HC 1 N MAIN ST, 

COTTONWOOD, AZ 

86326

Request to change the 

feature package

YAVAPAI Centurylink Change in existing 

service

$26.59 $0.00

2/6/2014 10:59 2/17/2014 41659 N/A HC 1 N MAIN ST, 

COTTONWOOD, AZ 

86326

Request to change the 

feature package

YAVAPAI Centurylink Change in existing 

service

$26.59 $0.00

2/6/2014 10:59 2/17/2014 41659 N/A HC 1 N MAIN ST, 

COTTONWOOD, AZ 

86326

Request to change the 

feature package

YAVAPAI Centurylink Change in existing 

service

$26.59 $0.00

2/6/2014 10:59 2/17/2014 41659 N/A HC 1 N MAIN ST, 

COTTONWOOD, AZ 

86326

Request to change the 

feature package

YAVAPAI Centurylink Change in existing 

service

$26.59 $0.00

2/6/2014 10:59 2/17/2014 41659 N/A HC 1 N MAIN ST, 

COTTONWOOD, AZ 

86326

Request to change the 

feature package

YAVAPAI Centurylink Change in existing 

service

$26.59 $0.00

2/8/2014 14:05 8/21/2014 41844 35360 DT 13009 W BELL RD, 

SURPRISE, AZ 85374

Order 20M MOE w/5M QoS MARICOPA CenturyLink Agency Selection $577.00 $3,318.83

2/8/2014 14:31 5/14/2014 41845 36416 DT 16380 N 59 AVE, 

GLENDALE, AZ 85306

Order 50M MOE w/5M CoS MARICOPA Cox Agency Selection $633.00 $5,500.00

2/8/2014 15:22 11/4/2014 41846 35525 DT 1360 S STOCKER DR, 

TUCSON, AZ 85710

Order 20M MOE w/5M QoS PIMA CenturyLink Agency Selection $577.00 $14,755.45
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2/9/2014 13:43 2/10/2014 41848 35884 DT 1702 N ELISEO C FELIX 

JR WY, AVONDALE, AZ 

85323

Order 10M MOE w/5M QoS MARICOPA CenturyLink Agency Selection $429.00 $20,889.90

2/9/2014 14:55 3/10/2014 41850 35786 DT 1801 S MILTON RD, 

FLAGSTAFF, AZ 86001

Order 50M MOE w/5M CoS COCONINO CenturyLink Agency Selection $689.00 $1,987.27

2/11/2014 12:41 2/19/2014 42013 N/A DT 3737 N 7 ST, 

PHOENIX, AZ 85014

Order CenturyLink 10M 

MOE Copper Flow Thru 

without QoS.  Temporary 

issuance until MOE service 

from Cox completes

MARICOPA CenturyLink Agency Selection $504.00 $0.00

2/11/2014 13:03 2/16/2014 42019 39682 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Order 1FB Line MARICOPA Centurylink Agency Selection $20.50 $42.50

2/11/2014 14:53 2/25/2014 42039 40870 DC 1000 FAIRGROUNDS 

RD, GLOBE, AZ 85501

Task# 1

Request for DSS (digital 

switch service)

GILA Centurylink Agency Selection $0.15 $1.00

2/11/2014 14:53 2/25/2014 42039 40870 DC 1000 FAIRGROUNDS 

RD, GLOBE, AZ 85501

Task #2

Port existing telephone# to 

new DSS (digital switch 

service)

GILA Centurylink Agency Selection $0.15 $1.00

2/11/2014 14:53 2/25/2014 42039 40870 DC 1000 FAIRGROUNDS 

RD, GLOBE, AZ 85501

Task #3

Port existing telephone# to 

new DSS (digital switch 

service)

GILA Centurylink Agency Selection $0.15 $1.00

2/11/2014 14:53 2/25/2014 42039 40870 DC 1000 FAIRGROUNDS 

RD, GLOBE, AZ 85501

Task #4

Port existing telephone# to 

new DSS (digital switch 

service)

GILA Centurylink Agency Selection $0.15 $1.00
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2/12/2014 8:15 2/19/2014 42060 N/A ED 1535 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request for a new 800 # MARICOPA Centurylink Change in existing 

service

Usage Base $0.00

2/12/2014 12:15 2/13/2014 42122 N/A DE 1789 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to change the 

destination DID on toll free 

to a new destination direct 

inward dial

MARICOPA CenturyLink Change in existing 

service

$0.00 $0.00

2/12/2014 12:36 2/18/2014 42129 N/A DE 1789 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to change the 

destination DID on toll free 

to a new destination 

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00

2/12/2014 12:40 2/18/2014 42131 N/A DE 1789 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to change the 

destination DID on toll free 

to a new destination 

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00

2/13/2014 8:48 3/17/2014 42178 32284 DX 4205 N 7TH AVE, 

PHOENIX, AZ 85013

Order 50M MOE w/5M CoS MARICOPA CenturyLink Agency Selection $689.00 $5,000.00

2/13/2014 9:55 2/18/2014 42189 N/A RV 5330 E WASHINGTON 

ST, PHOENIX, AZ 

85034

Request to change ring to 

numbers

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00

2/13/2014 14:30 2/19/2014 42238 40670 DT 2165 E GILA RIDGE 

RD, YUMA, AZ 85365

#1 - Request for 1FB

Total of two

YUMA CenturyLink Agency Selection $20.50 $42.50

2/13/2014 14:30 2/19/2014 42238 40670 DT 2165 E GILA RIDGE 

RD, YUMA, AZ 85365

#2 - Request for 1FB

Total of two

YUMA CenturyLink Agency Selection $20.50 $42.50

2/14/2014 10:43 6/20/2014 42302 37251 DC 1401 E DIVERSION 

DAM RD, FLORENCE, 

AZ 85232

Request for 10MG MOE PINAL Cox Agency Selection $440.00 $13,000.00

2/16/2014 12:48 Date Pending 42355 35449 DT 20626 N 26 AVE, 

PHOENIX, AZ 85027

Order 50M MOE w/5M QoS MARICOPA Centurylink Agency Selection $584.78 $1,679.62

2/16/2014 13:21 6/30/2014 42356 35448 DT 575 N IDAHO RD, 

APACHE JUNCTION, 

AZ 85219

Order 20M MOE w/5M QoS MARICOPA Centurylink Agency Selection $489.72 $2,848.83

2/16/2014 13:46 7/11/2014 42357 35761 DT 114 E WESTERN AVE, 

AVONDALE, AZ 85323

Order 10M MOE w/5M CoS MARICOPA Cox Agency Selection $475.00 $3,900.00
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2/16/2014 14:12 9/2/2014 42358 35887 DT 2001 N 4TH ST, 

FLAGSTAFF, AZ 86004

Order 10M MOE w/5M QoS COCONINO Centurylink Agency Selection $539.00 $1,578.81

2/17/2014 9:48 7/30/2014 42372 36038 DT 5701 E RAILHEAD AVE, 

FLAGSTAFF, AZ 86004

Order 50M MOE w/5M QoS COCONINO Centurylink Agency Selection $689.00 $3,135.22

2/17/2014 14:59 3/4/2014 42397 N/A AG 1000 Ainsworth Dr, 

PRESCOTT, AZ 86305

Request to swing existing 

MOE to AZNet II core and 

add 5M QoS

YAVAPAI Centurylink Change in existing 

service

$0.00 $35.00

2/18/2014 12:07 2/19/2014 42461 N/A HS 150 N 18 AVE, 

PHOENIX, AZ 85007

Request for conference 

calling card

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00

2/18/2014 14:15 3/3/2014 42487 41490 DJ 1921 S ALMA SCHOOL 

RD, MESA, AZ 85210

Task# 1 

Move existing 1FB line from 

old address to new address

MARICOPA Centurylink Change in existing 

service

$20.50 $42.50

2/18/2014 14:15 3/3/2014 42487 41490 DJ 1921 S ALMA SCHOOL 

RD, MESA, AZ 85210

Task# 2 

Move existing 1FB line from 

old address to new address

MARICOPA Centurylink Change in existing 

service

$20.50 $42.50

2/18/2014 14:15 3/3/2014 42487 41490 DJ 1921 S ALMA SCHOOL 

RD, MESA, AZ 85210

Task# 3 

Move existing 1FB line from 

old address to new address

MARICOPA Centurylink Change in existing 

service

$20.50 $42.50

2/18/2014 16:50 2/26/2014 42521 N/A RV 5330 E WASHINGTON 

ST, PHOENIX, AZ 

85034

Request to increase existing 

bandwidth from 100 to 

200M

MARICOPA Centurylink Increase existing 

bandwidth

$705.00 $0.00

2/19/2014 10:42 3/16/2014 42560 N/A DC 1000 FAIRGROUNDS 

RD, GLOBE, AZ 85501

Port (4) 1Fbs to the new 

DSS circuit 

GILA Centurylink Change in existing 

service

$0.15 $1.00

2/19/2014 10:42 3/3/2014 42560 N/A DC 1000 FAIRGROUNDS 

RD, GLOBE, AZ 85501

Port (4) 1Fbs to the new 

DSS circuit 

GILA Centurylink Change in existing 

service

$0.15 $1.00

2/19/2014 10:42 3/3/2014 42560 N/A DC 1000 FAIRGROUNDS 

RD, GLOBE, AZ 85501

Port (4) 1Fbs to the new 

DSS circuit 

GILA Centurylink Change in existing 

service

$0.15 $1.00

2/19/2014 10:42 3/3/2014 42560 N/A DC 1000 FAIRGROUNDS 

RD, GLOBE, AZ 85501

Port (4) 1Fbs to the new 

DSS circuit 

GILA Centurylink Change in existing 

service

$0.15 $1.00
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2/19/2014 10:42 3/3/2014 42560 N/A DC 1000 FAIRGROUNDS 

RD, GLOBE, AZ 85501

Port (4) 1Fbs to the new 

DSS circuit 

GILA Centurylink Change in existing 

service

$0.15 $1.00

2/19/2014 12:38 5/29/2014 42578 35979 DE 401 N MARSHALL ST, 

CASA GRANDE, AZ 

85222

Request for 20M MOE PINAL Cox Agency Selection $501.00 $0.00

2/19/2014 13:59 2/28/2014 42588 N/A DT 161 E DEUCE OF 

CLUBS B-4, SHOW 

LOW, AZ 85901

Request for (1) 1Fb NAVAJO Frontier Agency Selection $42.38 $140.00

2/20/2014 12:38 5/17/2014 42691 N/A DC 2100 S HWY 87, 

WINSLOW, AZ 86047

Task # 1

Request for 4 new T1 

circuits to be bonded with 

the existing 4 circuits

NAVAJO Centurylink Increase existing 

bandwidth

$812.50 $0.00

2/20/2014 12:38 5/17/2014 42691 N/A DC 2100 S HWY 87, 

WINSLOW, AZ 86047

Task # 2

Request for 4 new T1 

circuits to be bonded with 

the existing 4 circuits

NAVAJO Centurylink Increase existing 

bandwidth

$812.50 $0.00

2/20/2014 12:38 5/17/2014 42691 N/A DC 2100 S HWY 87, 

WINSLOW, AZ 86047

Task # 3

Request for 4 new T1 

circuits to be bonded with 

the existing 4 circuits

NAVAJO Centurylink Increase existing 

bandwidth

$812.50 $0.00

2/20/2014 12:38 5/17/2014 42691 N/A DC 2100 S HWY 87, 

WINSLOW, AZ 86047

Task # 4

Request for 4 new T1 

circuits to be bonded with 

the existing 4 circuits

NAVAJO Centurylink Increase existing 

bandwidth

$812.50 $0.00

2/20/2014 12:47 6/19/2014 42693 40780 DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task# 1

Order (1) 100M MOE

MARICOPA CenturyLink Agency Selection $705.00 $0.00

2/20/2014 12:47 6/19/2014 42693 40780 DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task# 2

Order (1) 100M MOE

MARICOPA TW Telecom Agency Selection $756.00 $0.00

2/20/2014 13:46 2/26/2014 42702 41437 DT 2050 N HWY 191, 

DOUGLAS, AZ 85607

Request for 1Fb CHOCHISE Centurylink Agency Selection $20.50 $42.50
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2/20/2014 14:02 4/30/2014 42707 41181 DE N HWY 191 BLDG 

7395A, CHINLE, AZ 

86503

Request to allow the 

remaining trunks 13 thru 24 

to be open

Apache Frontier Change in existing 

service

$1,227.09 $909.50

2/20/2014 14:06 4/12/2014 42708 N/A DE 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to turn on the 

feature busy ring no answer 

MARICOPA Centurylink Change in existing 

service

$50.00 $50.00

2/20/2014 14:31 3/30/2014 42716 40033 AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Request to increase 

bandwidth from 400M to 

600M

MARICOPA Centurylink Increase existing 

bandwidth

$4,182.64 $0.00

2/21/2014 13:25 2/28/2014 42791 N/A A1 1700 W 

WASHINGTON ST STE 

500, PHOENIX, AZ 

85007

Request to order 

conferencing call account

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00

2/21/2014 13:35 3/30/2014 42793 40033 AD 400 W CONGRESS ST 

STE 131, TUCSON, AZ 

85701

Request to increase existing 

bandwidth from 400 to 

600M

PIMA Centurylink Increase existing 

bandwidth

$4,182.64 $0.00

2/22/2014 12:23 4/14/2014 42841 42261 DT 9651 N 99 AVE, 

PEORIA, AZ 85345

Order PRI w/100 DID 

numbers

MARICOPA Cox Agency Selection $295.00 $0.00

2/22/2014 12:57 4/12/2014 42842 35889 DT 5650 N DODGE AVE, 

FLAGSTAFF, AZ 86004

Order 10M MOE w/5M CoS COCONINO CenturyLink Agency Selection $539.00 $0.00

2/22/2014 13:25 3/13/2014 42843 35886 DT 3770 E HUNTINGTON 

DR, FLAGSTAFF, AZ 

86004

Order 20M MOE w/5M QoS 

(Copper Flow Thru)

COCONINO CenturyLink Agency Selection $577.00 $0.00

2/25/2014 12:57 3/5/2014 43034 42415 DC 1000 FAIRGROUNDS 

RD, GLOBE, AZ 85501

Request for a single 1Fb GILA Centurylink Agency Selection $20.50 $42.50

2/26/2014 7:36 6/3/2014 43078 38119 SD 1200 W SPEEDWAY 

BLVD, TUCSON, AZ 

85745

Order 60M MOE w/2M CoS PIMA Cox Agency Selection $630.00 $0.00

2/26/2014 12:51 4/21/2014 43141 40521 DT 40801 W CAMELBACK 

RD, TONOPAH, AZ 

85354

Order new 3M MPLS DIPA 

to replace existing 1.5M 

MPLS Frame Relay

MARICOPA Centurylink Agency Selection $795.00 $0.00

6



February 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-Time 

Cost

2/26/2014 13:50 3/24/2014 43149 40846 DT 951 W MAIN ST, 

SUPERIOR, AZ 85273

Order new 3M MPLS DIPA 

to replace existing 1.5M 

MPLS Frame Relay

PINAL Centurylink Agency Selection $795.00 $0.00

2/28/2014 7:50 6/13/2014 43310 38134 SD 1935 W HAYWARD 

AVE, PHOENIX, AZ 

85021

Order 60M MOE w/2M CoS MARICOPA Cox Agency Selection $630.00 $0.00

2/28/2014 8:32 4/21/2014 43314 N/A AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Task# 1

Add (1) new T1 to existing 

trunk group

MARICOPA CenturyLink Increase existing 

bandwidth

$20.00 $1,000.00

2/28/2014 8:32 4/21/2014 43314 N/A AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Task# 2

Add (1) new T1 to existing 

trunk group

MARICOPA CenturyLink Increase existing 

bandwidth

$20.00 $1,000.00

2/28/2014 11:07 5/8/2014 43334 N/A DE 2200 N CENTRAL AVE, 

PHOENIX, AZ 85004

Request to increase current 

bandwidth from 20M to 

60M

MARICOPA Cox Increase existing 

bandwidth

$593.00 $0.00

7



Month of March 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

3/3/2014 8:56 3/17/2014 43426 42947 DE 1826 W MCDOWELL 

RD, PHOENIX, AZ 

85007

Request for 3M DSL MARICOPA Centurylink Agency Selection $91.99 $59.99 

3/3/2014 8:56 3/17/2014 43426 42947 DE 1826 W MCDOWELL 

RD, PHOENIX, AZ 

85007

Request for a Point to Point MARICOPA Centurylink Agency Selection $195.96 $680.00 

3/3/2014 10:45 Date Pending 43460 40474 DE 2750 S 4 AVE, 

TUCSON, AZ 85713

Request for 30M MOE PIMA Centurylink Agency Selection $614.00 $3,256.94 

3/4/2014 8:30 3/17/2014 43548 N/A DJ 1921 S ALMA SCHOOL 

RD, MESA, AZ 85210

Task # 1

Request for 3M MPLS 

(temporary solution until 

MOE is delivered)

MARICOPA Centurylink Agency Selection $300.00 $1,000.00 

3/4/2014 8:30 3/17/2014 43548 N/A DJ 1921 S ALMA SCHOOL 

RD, MESA, AZ 85210

Task # 2

Request for 3M MPLS 

(temporary solution until 

MOE is delivered)

MARICOPA Centurylink Agency Selection $300.00 $1,000.00 

3/4/2014 11:00 3/12/2014 43587 42487 DJ 555 W IRON AVE STE 

104, MESA, AZ 85210

Task # 1

Moving 1Fbs from old 

location to new location

MARICOPA Centurylink Change in existing 

service

$20.50 $42.50 

3/4/2014 11:00 3/12/2014 43587 42487 DJ 555 W IRON AVE STE 

104, MESA, AZ 85210

Task # 2

Moving 1Fbs from old 

location to new location

MARICOPA Centurylink Change in existing 

service

$20.50 $42.50 

3/4/2014 11:00 3/12/2014 43587 42487 DJ 555 W IRON AVE STE 

104, MESA, AZ 85210

Task # 3

Moving 1Fbs from old 

location to new location

MARICOPA Centurylink Change in existing 

service

$20.50 $42.50 

3/4/2014 14:55 3/11/2014 43632 N/A DT 221 E OLYMPIC DR, 

PHOENIX, AZ 85040

Task # 1

Request to move (6) 1Fbs 

to the core and convert to 

DID's

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

1



Month of March 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

3/4/2014 14:55 3/11/2014 43632 N/A DT 221 E OLYMPIC DR, 

PHOENIX, AZ 85040

Task # 2

Request to move (6) 1Fbs 

to the core and convert to 

DID's

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

3/4/2014 14:55 3/11/2014 43632 N/A DT 221 E OLYMPIC DR, 

PHOENIX, AZ 85040

Task # 3

Request to move (6) 1Fbs 

to the core and convert to 

DID's

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

3/4/2014 14:55 3/11/2014 43632 N/A DT 221 E OLYMPIC DR, 

PHOENIX, AZ 85040

Task # 4

Request to move (6) 1Fbs 

to the core and convert to 

DID's

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

3/4/2014 14:55 3/11/2014 43632 N/A DT 221 E OLYMPIC DR, 

PHOENIX, AZ 85040

Task # 5

Request to move (6) 1Fbs 

to the core and convert to 

DID's

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

3/4/2014 14:55 3/11/2014 43632 N/A DT 221 E OLYMPIC DR, 

PHOENIX, AZ 85040

Task # 6

Request to move (6) 1Fbs 

to the core and convert to 

DID's

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

3/5/2014 9:55 4/28/2014 43692 41834 BN 4747 N 7 ST STE 200, 

PHOENIX, AZ 85014

Request for a new 1Fb MARICOPA Cox Agency Selection $23.78 $0.00 

3/5/2014 16:03 3/20/2014 43804 42700 DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 1

Request for 2 Point to Point 

T1 circuits

MARICOPA Centurylink Agency Selection $197.38 $340.00 

3/5/2014 16:03 3/20/2014 43804 42700 DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 2

Request for 2 Point to Point 

T1 circuits

MARICOPA Centurylink Agency Selection $197.38 $340.00 

3/6/2014 15:22 3/14/2014 43894 42346 AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Request for 1Fb MARICOPA Centurylink Agency Selection $20.50 $42.50 

2



Month of March 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

3/5/2014 16:03 3/20/2014 43804 42700 DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 2

Request for 2 Point to Point 

T1 circuits

MARICOPA Centurylink Agency Selection $197.38 $340.00 

3/7/2014 11:00 3/26/2014 43936 N/A DT 4005 N 51 AVE, 

PHOENIX, AZ 85031

Request to increase existing 

30M MOE to 80M MOE 

with 5M QoS

MARICOPA Centurylink Increase existing 

bandwidth

$802.00 $0.00 

3/7/2014 15:35 3/21/2014 43981 40891 DE 2120 N CENTRAL AVE, 

PHOENIX, AZ 85004

Request for 20M MOE MARICOPA Centurylink Agency Selection $489.72 $0.00 

3/7/2014 15:57 5/24/2014 43985 37135 DE 3425 E VAN BUREN, 

PHOENIX, AZ 85008

Request for 20M MOE MARICOPA Centurylink Agency Selection $577.00 $2,472.53 

3/8/2014 13:24 5/21/2014 43993 37396 DT 1300 E PIMA, GILA 

BEND, AZ 85337

Request for 3M MPLS MARICOPA Centurylink Agency Selection $795.00 $0.00 

3/8/2014 13:54 5/14/2014 43994 36417 DT HWY 89 MP 475.5, 

CAMERON, AZ 86016

Request for 3M MPLS COCONINO Centurylink Agency Selection $795.00 $0.00 

3/8/2014 14:27 5/15/2014 43995 36428 DT I-40B MP 165.5, 

WILLIAMS, AZ 86046

Request for 3M MPLS COCONINO Centurylink Agency Selection $795.00 $0.00 

3/10/2014 8:35 5/12/2014 44022 36288 DC 1750 EAST ARICA 

ROAD, ELOY, AZ 

85131

Request for 3M MPLS PINAL Centurylink Agency Selection $795.00 $0.00 

3/10/2014 15:37 5/20/2014 44129 42590 DE 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request for 5M ELA YAVAPAI Centurylink Agency Selection $716.00 $0.00 

3/11/2014 13:25 3/19/2014 44193 39780 DT 7339 E PARADISE LN, 

SCOTTSDALE, AZ 

85257

Task # 1

Request to port 1Fb's to 

DID's

MARICOPA Cox Change in existing 

service

$0.15 $1.00 

3/11/2014 13:25 3/19/2014 44193 39780 DT 7339 E PARADISE LN, 

SCOTTSDALE, AZ 

85257

Task # 2

Request to port 1Fb's to 

DID's

MARICOPA Cox Change in existing 

service

$0.15 $1.00 

3



Month of March 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

3/11/2014 13:25 3/19/2014 44193 39780 DT 7339 E PARADISE LN, 

SCOTTSDALE, AZ 

85257

Task # 3

Request to port 1Fb's to 

DID's

MARICOPA Cox Change in existing 

service

$0.15 $1.00 

3/11/2014 13:25 3/19/2014 44193 39780 DT 7339 E PARADISE LN, 

SCOTTSDALE, AZ 

85257

Task # 4

Request to port 1Fb's 

MARICOPA Cox Change in existing 

service

$20.50 $42.50 

3/11/2014 15:49 6/24/2014 44231 35976 DE 195 W IRVINGTON RD, 

TUCSON, AZ 85714

Request for 20M MOE PIMA Cox Agency Selection $501.00 $12,000.00 

3/12/2014 9:28 6/11/2014 44272 36289 DC 4626 W ENGLISH DR, 

KINGMAN, AZ 86413

Request for 10M MOE MOHAVE Tw Telecom Agency Selection $2,650.62 $0.00 

3/12/2014 16:03 4/15/2014 44355 N/A AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Task # 1

Request to add 2 additional 

PRI's to an existing trunk 

group

MARICOPA Centurylink Change in existing 

service

$187.00 $0.00 

3/12/2014 16:03 4/15/2014 44355 N/A AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Task # 2

Request to add 2 additional 

PRI's to an existing trunk 

group

MARICOPA Centurylink Change in existing 

service

$187.00 $0.00 

3/12/2014 16:03 4/15/2014 44355 N/A AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Task # 2

Request to add 2 additional 

PRI's to an existing trunk 

group

MARICOPA Centurylink Change in existing 

service

$187.00 $0.00 

3/13/2014 7:43 3/21/2014 44368 N/A DE 6010 N 57 DR, 

GLENDALE, AZ 85301

Request to change to 10 

digit dialing on two existing 

PRI's

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

3/13/2014 16:35 5/23/2014 44446 36098 DT 3737 N 7 ST, 

PHOENIX, AZ 85014

Request for 50M MOE MARICOPA Cox Agency Selection $633.00 $2,000.00 

3/14/2014 11:57 5/292014 44503 37734 CD 14050 N 83RD 

AVENUE, BLDG A, 

PEORIA, AZ 85381

Request for 10M MOE MARICOPA Cox Agency Selection $440.00 $0.00 

4



Month of March 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

3/17/2014 10:58 3/31/2014 44600 N/A FO 2901 W PINNACLE 

PEAK RD, PHOENIX, AZ 

85027

Request to add a 

nationwide toll free 

number and point it to a 

DID

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00

3/17/2014 14:05 3/31/2014 44625 44847 DE 195 W IRVINGTON RD, 

TUCSON, AZ 85714

Request to add (1) 1Fb PIMA Centurylink Agency Selection $20.50 $42.50

3/17/2014 15:38 4/11/2014 44640 42841 DT 9651 N 99 AVE, 

PEORIA, AZ 85345

Task # 1

Request to port (2) 1Fbs to 

an existing PRI

MARICOPA Cox Added to existing 

account

$0.00 $0.00

3/17/2014 15:38 4/11/2014 44640 42841 DT 9651 N 99 AVE, 

PEORIA, AZ 85345

Task # 2

Request to port (2) 1Fbs to 

an existing PRI

MARICOPA Cox Added to existing 

account

$0.00 $0.00

3/18/2014 9:09 3/25/2014 44688 N/A AD 100 N 15 AVE, 

PHOENIX, AZ 85007

Request to add 

teleconferencing to an 

existing account

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00

3/18/2014 10:21 3/27/2014 44709 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request to add 1 

conference ID

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00

3/18/2014 15:32 3/20/2014 44772 N/A DE 2850 E VALENCIA RD, 

TUCSON, AZ 85706

Request to add 200 DID's PIMA Centurylink Added to existing 

account

$30.00 $200.00

3/19/2014 16:07 4/3/2014 44874 N/A DE 1812 W MONROE ST, 

PHOENIX, AZ 85007

Request to change the 

name on Centurylink 

Conference line

MARICOPA Centurylink Change in existing 

service

Usage Base $0.00

3/20/2014 14:32 3/28/2014 44956 N/A EV 4040 E 29 ST, 

TUCSON, AZ 85711

Task # 1

Request to port (5) 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00

3/20/2014 14:32 3/28/2014 44956 N/A EV 4040 E 29 ST, 

TUCSON, AZ 85711

Task # 2

Request to port (5) 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00

3/20/2014 14:32 3/28/2014 44956 N/A EV 4040 E 29 ST, 

TUCSON, AZ 85711

Task # 3

Request to port (5) 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00

5



Month of March 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

3/20/2014 14:32 3/28/2014 44956 N/A EV 4040 E 29 ST, 

TUCSON, AZ 85711

Task # 4

Request to port (5) 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00

3/20/2014 14:32 3/28/2014 44956 N/A EV 4040 E 29 ST, 

TUCSON, AZ 85711

Task # 5

Request to port (5) 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00

3/20/2014 14:57 3/21/2014 44960 43450 PS 4410 W CALLE 

SILHOUETTA, 

PHOENIX, AZ 85086

Request for 10M MOE MARICOPA Centurylink Agency Selection $539.00 $0.00

3/20/2014 14:57 3/21/2014 44960 43450 PS 4410 W CALLE 

SILHOUETTA, 

PHOENIX, AZ 85086

Task # 1

Request for (2) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50

3/20/2014 14:57 3/21/2014 44960 43450 PS 4410 W CALLE 

SILHOUETTA, 

PHOENIX, AZ 85086

Task # 2

Request for (2) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50

3/20/2014 17:10 Date Pending 44986 N/A DE 4520 N CENTRAL AVE 

FL 4, PHOENIX, AZ 

85064

Request for a new 30M 

MOE to replace existing 

MOE 

MARICOPA Centurylink Agency Selection $614.00 $0.00

3/21/2014 12:02 3/31/2014 45048 44023 DE 2750 S 4 AVE, 

TUCSON, AZ 85713

Task # 1

Request to add (2) new 

1Fb's

PIMA Centurylink Agency Selection $20.50 $42.50

3/21/2014 12:02 3/31/2014 45048 44023 DE 2750 S 4 AVE, 

TUCSON, AZ 85713

Task # 2

Request to add (2) new 

1Fb's

PIMA Centurylink Agency Selection $20.50 $42.50

3/24/2014 13:41 4/1/2014 45170 44559 DE 1924 E UNIVERSITY 

DR, PHOENIX, AZ 

85034

Request for a new 1Fb MARICOPA Centurylink Agency Selection $20.50 $42.50

3/25/2014 15:26 6/25/2014 45291 40832 DE 2288 W GUADALUPE 

RD, GILBERT, AZ 

85233

Request for 30M MOE MARICOPA Centurylink Agency Selection $521.08 $0.00

3/25/2014 16:08 4/4/2014 45300 N/A DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Move DID's to the ADOA 

host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00

6



Month of March 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

3/27/2014 11:50 4/2/2014 45474 44023 DE 2750 S 4 AVE, 

TUCSON, AZ 85713

Task # 1

Request to add (2) 

additional 1Fbs

PIMA Centurylink Added to existing 

account

$20.50 $42.50

3/27/2014 11:50 4/2/2014 45474 44023 DE 2750 S 4 AVE, 

TUCSON, AZ 85713

Task # 2

Request to add (2) 

additional 1Fbs

PIMA Centurylink Added to existing 

account

$20.50 $42.50

3/27/2014 12:08 3/27/2014 45477 N/A DE 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Add DID's to the new DOA 

host

MARICOPA Centurylink Added to existing 

account

$0.15 $0.00

3/31/2014 8:40 4/8/2014 45624 N/A DT 40801 W CAMELBACK 

RD, TONOPAH, AZ 

85354

Request to port (1) 1Fb 

from CTL to a Cox PRI on an 

existing account

MARICOPA Cox Change in existing 

service

$0.00 $0.00

3/31/2014 8:43 6/2/2014 45626 36420 DT 29305 MUTAHAR ST, 

PARKER, AZ 85344

Request to increase an 

existing MPLS DIPA circuit 

to 3M MPLS (bonded) DIPA

LA PAZ Centurylink Increase existing 

bandwidth

$1,465.00 $0.00

3/31/2014 12:33 5/20/2014 45690 44693 PS 2010 W ENCANTO 

BLVD, PHOENIX, AZ 

85009

Request for a new T1 Point 

to Point 

MARICOPA Centurylink Agency Selection $195.96 $0.00

7



Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/1/2014 10:26 4/8/2014 45792 N/A HS 150 N 18 AVE, 

PHOENIX, AZ 85007

Request to add 

Conferencing Call

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

4/1/2014 11:26 4/4/2014 45807 N/A DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Request for a new 1Fb line MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/1/2014 16:03 4/8/2014 45881 N/A DT 2302 W DURANGO ST, 

PHOENIX, AZ 85009

Port existing DID to another 

existing route list index that 

supports fax server

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/2/2014 16:03 5/5/2014 46005 43785 DE 1300 W UNIVERSITY 

AVE, FLAGSTAFF, AZ 

86001

Request for a 20M MOE COCONINO Centurylink Agency Selection $489.72 $2,745.43 

4/4/2014 11:09 4/10/2014 46161 N/A PR 2011 KESTREL RD 

UNIT A, 

COTTONWOOD, AZ 

86326

Request to add voice 

messaging 

YAVAPAI Centurylink Added to existing 

account

$26.59 $0.00 

4/4/2014 12:24 4/15/2014 46174 45534 DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 1

Request to add (2) new 

1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/4/2014 12:24 4/15/2014 46174 45534 DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 2

Request to add (2) new 

1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/4/2014 13:17 4/16/2014 46184 N/A DE 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request to increase from 

10M MOE to 20M MOE

YAVAPAI Centurylink Increase existing 

bandwidth

$577.00 $0.00 

4/4/2014 15:29 4/4/2014 46196 N/A RV 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DID from 

old location to the new 

DOA host

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

1



Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/4/2014 16:18 5/7/2014 46200 44552 DT 5650 N DODGE AVE, 

FLAGSTAFF, AZ 86004

Request for a new 3M 

MPLS DIPA circuit that will 

replace an existing T1

COCONINO Centurylink Agency Selection $1,195.00 $0.00 

4/7/2014 8:28 4/11/2014 46225 45530 DE 515 N 51 AVE, 

PHOENIX, AZ 85043

Task # 1

Request for 2 1fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/7/2014 8:28 4/11/2014 46225 45530 DE 515 N 51 AVE, 

PHOENIX, AZ 85043

Task # 2

Request for 2 1fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

2



Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 10:11 Date Pending 46257 44294 DC 1275 W STAR PASS 

BLVD, TUCSON, AZ 

85713

Request for 20M MOE PIMA Centurylink Agency Selection $489.72 $8,115.45 

4/8/2014 9:17 Date Pending 46355 N/A EV 2850 E VALENCIA RD, 

TUCSON 85706

Task # 1

Request to port 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/8/2014 9:17 Date Pending 46355 N/A EV 2850 E VALENCIA RD, 

TUCSON 85706

Task # 2

Request to port 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/8/2014 9:17 Date Pending 46355 N/A EV 2850 E VALENCIA RD, 

TUCSON 85706

Task # 3

Request to port 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/8/2014 9:17 Date Pending 46355 N/A EV 2850 E VALENCIA RD, 

TUCSON 85706

Task # 4

Request to port 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/8/2014 9:17 Date Pending 46355 N/A EV 2850 E VALENCIA RD, 

TUCSON 85706

Task # 5

Request to port 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/8/2014 11:09 4/9/2014 46392 N/A EV 1110 W 

WASHINGTON ST, 

PHOENIX, AZ 85007

Request for a toll free 

number

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

3



Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/8/2014 14:09 Date Pending 46425 N/A VS 4141 N 3 ST, 

PHOENIX, AZ 85012

Request to add an 

additional Cox Business 

Internet line installed

MARICOPA Cox Added to existing 

account

$201.00 $0.00 

4/8/2014 14:37 4/11/2014 46433 N/A DT 1130 N 22 AVE, 

PHOENIX, AZ 85009

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/8/2014 14:45 4/15/2014 46435 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/8/2014 15:46 4/15/2014 46450 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/9/2014 8:31 4/15/2014 46479 46117 DE 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request for 2 PRI's YAVAPAI Centurylink Agency Selection $798.00 $0.00 

4/9/2014 8:31 4/15/2014 46479 46117 DE 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request to 400 DIDs YAVAPAI Centurylink Agency Selection $60.00 $400.00 

4/9/2014 13:22 Date Pending 46543 34820 SD 2051 W NORTHERN 

AVE, PHOENIX, AZ 

85021

Request for 60M MOE MARICOPA Cox Agency Selection $630.00 $0.00 

4/11/2014 8:02 4/23/2014 46693 46340 DE 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request for 12 1Fbs YAVAPAI Centurylink Agency Selection $246.00 $510.00 

4/11/2014 8:16 4/28/2014 46696 45538 DC 26700 S US HWY 85, 

BUCKEYE, AZ 85326

Request for a PRI MARICOPA Centurylink Agency Selection $399.00 $0.00 

4



Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/11/2014 8:16 4/28/2014 46696 45538 DC 26700 S US HWY 85, 

BUCKEYE, AZ 85326

Request for 100 new DIDs MARICOPA Centurylink Agency Selection $15.00 $0.00 

4/11/2014 9:48 5/1/2014 46713 43785 DE 1300 W UNIVERSITY 

AVE, FLAGSTAFF, AZ 

86001

Request for 4 1Fbs COCONINO Centurylink Agency Selection $104.36 $170.00 

4/14/2014 8:16 4/14/2014 46794 N/A DT 9651 N 99 AVE, 

PEORIA, AZ 85345

Request to port one 

number from CTL 1fb to a 

Cox PRI

MARICOPA Cox Change in existing 

service

$0.00 $0.00 

4/14/2014 8:24 4/17/2014 46797 46427 DE 2200 N CENTRAL AVE, 

PHOENIX, AZ 85004

Request to order 4 1Fbs MARICOPA Centurylink Agency Selection $82.00 $170.00 

4/14/2014 8:38 Date Pending 46800 44728 LO 4010 E GRANT RD, 

TUCSON, AZ 85712

Request for 100M MOE PIMA Cox Agency Selection $757.00 $0.00 

4/14/2014 12:15 Date Pending 46845 26657 FO 2901 W PINNACLE 

PEAK RD, PHOENIX, AZ 

85027

Request to increase existing 

3M Bonded MPLS to 6M 

Bonded MPLS

MARICOPA Centurylink Increase existing 

bandwidth

$1,585.00 $0.00 

4/14/2014 16:42 4/17/2014 46910 N/A DT 1801 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to move DID to a 

new account

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/14/2014 16:58 4/16/2014 46912 N/A DT 17909 S HWY 93 MP 

123.5, WIKIEUP, AZ 

85360

Task # 1

Request to move phone 

lines from one building to a 

new building

MOHAVE Centurylink Change in existing 

service

$0.00 $0.00 

4/14/2014 16:58 4/16/2014 46912 N/A DT 17909 S HWY 93 MP 

123.5, WIKIEUP, AZ 

85360

Task # 2

Request to move phones 

from one building to 

another

MOHAVE Centurylink Change in existing 

service

$0.00 $0.00 

4/15/2014 12:10 4/16/2014 46995 N/A AD 100 N 15 AVE, 

PHOENIX, AZ 85007

Request to add a 

Centurylink conferencing 

account

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

5



Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/15/2014 12:51 4/17/2014 47001 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Task # 1

Request to port over 

numbers from the ADOA 

core to a new route index

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/15/2014 12:51 4/17/2014 47001 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Task # 2

Request to port over 

numbers from the ADOA 

core to a new route index

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/15/2014 12:51 4/17/2014 47001 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Task # 3

Request to port over 

numbers from the ADOA 

core to a new route index

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/15/2014 12:51 4/17/2014 47001 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Task # 4

Request to port over 

numbers from the ADOA 

core to a new route index

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/15/2014 15:08 Date Pending 47026 46467 DE 4635 S CENTRAL AVE, 

PHOENIX, AZ 85040

Request for a new 1Fb line MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/16/2014 8:04 4/23/2014 47055 N/A DE 6010 N 57 DR, 

GLENDALE, AZ 85301

Request for 100 DIDs MARICOPA Centurylink Added to existing 

account

$15.00 $100.00 

4/16/2014 8:47 7/22/2014 47058 44745 PS 1825 W KNUDSEN 

DRIVE, PHOENIX, AZ 

85027

Request for 20M MOE MARICOPA Cox Agency Selection $501.00 $0.00 

4/16/2014 12:34 7/22/2014 47116 41039 PS 2610 S 16 ST, 

PHOENIX, AZ 85034

Request for 200M MOE MARICOPA Cox Agency Selection $990.00 $0.00 

4/16/2014 15:20 4/24/2014 47141 N/A DE 22 E MITCHELL DR STE 

104, PHOENIX, AZ 

85012

Request to remote call 

forward an existing number 

to another 

MARICOPA N/A Change in existing 

service

$22.00 $30.00 

4/17/2014 10:49 Date Pending 47206 36460 DT 200 W MCNEIL RD 

BLDG 1, SHOW LOW, 

AZ 85901

Request to increase  1.5M 

MPLS to 3M MPLS and 

swing to the new core

NAVAJO Centurylink Increase existing 

bandwidth

$2,729.00 $0.00 

6



Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/18/2014 9:17 Date Pending 47284 43927 DE 3425 E VAN BUREN, 

PHOENIX, AZ 85008

Request for 2 Internet 

circuits

MARICOPA Cox Agency Selection $330.00 $22,000.00 

4/21/2014 10:10 5/1/2014 47379 46925 DE 2601 HWY 95, 

BULLHEAD CITY, AZ 

86442

Request for (1) 1Fb MOHAVE Frontier Agency Selection $29.53 $70.00 

4/21/2014 11:04 4/30/2014 47396 N/A HC 3262 BOB DRIVE, 

PRESCOTT VALLEY, AZ 

86314

Task # 1

Request to port 1Fb to a 

DID on an existing PRI

YAVAPAI Centurylink Change in existing 

service

$0.15 $1.00 

4/21/2014 11:04 4/30/2014 47396 N/A HC 3262 BOB DRIVE, 

PRESCOTT VALLEY, AZ 

86314

Task # 2

Request to port 1Fb to a 

DID on an existing PRI

YAVAPAI Centurylink Change in existing 

service

$0.15 $1.00 

4/21/2014 13:17 5/8/2014 47427 41987 RV 1840 S MESA DR, 

BLDG 1352, MESA, AZ 

85210

Task # 1

Request for (2) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/21/2014 13:17 5/8/2014 47427 41987 RV 1840 S MESA DR, 

BLDG 1352, MESA, AZ 

85210

Task # 2

Request for (2) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/21/2014 14:01 6/1/2014 47431 46964 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 1

Request for (4) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/21/2014 14:01 6/1/2014 47431 46964 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 2

Request for (4) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/21/2014 14:01 6/1/2014 47431 46964 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 3

Request for (4) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/21/2014 14:01 6/1/2014 47431 46964 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 4

Request for (4) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/23/2014 14:07 4/30/2014 47693 45668 DT I-40 MP 336 N 

FRONTAGE RD, 

CHAMBERS, AZ 86502

Request for new MPLS DIPA APACHE Centurylink Agency Selection $989.00 $0.00 

7



Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/24/2014 9:04 Date Pending 47747 N/A HS 150 N 18 AVE, 

PHOENIX, AZ 85007

Request to order Ilinc 

conferencing account

MARICOPA Cox Added to existing 

account

Usage Base $0.00 

4/25/2014 8:57 Date Pending 47924 N/A DC 26700 S US HWY 85, 

BUCKEYE, AZ 85326

Request to increase existing 

bandwidth from 50M MOE 

to 100M MOE on existing 

circuit

MARICOPA Centurylink Increase existing 

bandwidth

$705.00 $0.00 

4/25/2014 12:51 4/30/2014 47962 N/A HC 1519 W GURLEY ST, 

PRESCOTT, AZ 86305

Task # 1

Request to port 1Fb to a 

DID on an existing PRI

YAVAPAI Centurylink Change in existing 

service

$0.15 $1.00 

4/25/2014 12:51 4/30/2014 47962 N/A HC 1519 W GURLEY ST, 

PRESCOTT, AZ 86305

Task # 1

Request to port 1Fb to a 

DID on an existing PRI

YAVAPAI Centurylink Change in existing 

service

$0.15 $1.00 

4/25/2014 14:24 Date Pending 47976 N/A HC 801 E JEFFERSON ST, 

PHOENIX, AZ 85034

Request for 34 additional 

audio conference audio 

lines

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

4/28/2014 10:19 5/2/2014 48039 N/A FO 2901 W PINNACLE 

PEAK RD, PHOENIX, AZ 

85027

Request to add 

Conferencing Call

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

4/28/2014 11:02 Date Pending 48055 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port (25) 

existing DIDs to a new 

Route Index

MARICOPA Centurylink Change in existing 

service

$3.75 $25.00 

4/28/2014 12:29 5/9/2014 48073 N/A DT 13021 N 7 ST, 

PHOENIX, AZ 85022

Request to port existing 

numbers to the AZNet II 

Core

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/29/2014 10:04 Date Pending 48177 N/A DC 2500 E VAN BUREN 

ST, PHOENIX, AZ 

85008

Request to swing circuit 

from the old host to the 

new host

MARICOPA N/A Change in existing 

service

$0.00 $0.00 

4/29/2014 10:34 5/6/2014 48185 N/A DC 3001 N MAIN ST STE 

2C-28, PRESCOTT 

VALLEY, AZ 86314

Request to port existing  

DIDs to a new PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/29/2014 12:24 5/21/2014 48208 N/A DC 26700 S US HWY 85, 

BUCKEYE, AZ 85326

Request to port existing  

DIDs to a new PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

8



Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/29/2014 15:30 5/5/2014 48249 47710 DJ 250 W 24TH ST SUITE 

L, YUMA, AZ 85364

Request for 1.5 DSL YUMA Centurylink Agency Selection $42.99 $149.99 

4/30/2014 7:15 5/2/2014 48272 N/A DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

9



Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install 

Date

Ticket Related

RFI

Agency

Code

Address Order Description County Carrier Comments Monthly

Recurring 

Cost

Actual One-

Time Cost

5/1/2014 9:33 5/17/2014 48428 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port existing DID 

number to another existing route 

list index that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00

5/2/2014 11:28 5/7/2014 48579 N/A DT 3838 N CENTRAL AVE, PHOENIX, 

AZ 85012

Request to port existing DID 

number to another existing route 

list index that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00

5/5/2014 7:33 5/10/2014 48633 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to redirect DIDs to the core MARICOPA Centurylink Change in existing 

service

$0.00 $25.00

5/5/2014 9:27 10/14/2014 48645 46952 DE 2981 E TACOMA ST, SIERRA 

VISTA, AZ

85635

Request to increase existing

MPLS DIPA bandwidth to

6M MPLS

COCONINO Centurylink Increase existing 

bandwidth

$1,585.00 $0.00

5/6/2014 12:10 5/17/2014 48803 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port 20 existing

DIDs to an existing RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $20.00

5/7/2014 6:52 5/17/2014 48853 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to redirect 17 existing DIDs 

to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $17.00

5/7/2014 8:44 5/14/2014 48860 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port 4 existing DIDs to 

the core

MARICOPA Centurylink Change in existing 

service

$0.00 $4.00

5/8/2014 11:46 5/17/2014 48988 N/A DE 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to add disconnect with 

referral on existing telephone 

numbers

YAVAPAI Centurylink Change in existing 

service

$10.00 $0.00

5/8/2014 15:34 5/16/2014 49024 48553 CD 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for a new 1Fb MARICOPA Centurylink Agency Selection $20.50 $42.50

5/8/2014 15:47 5/15/2014 49030 48576 PS 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for a new 1FB MARICOPA Centurylink Agency Selection $20.50 $42.50

5/8/2014 17:12 5/13/2014 49035 N/A DE 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port DID to the core at 

1510

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00
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Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install 

Date

Ticket Related

RFI

Agency

Code

Address Order Description County Carrier Comments Monthly

Recurring 

Cost

Actual One-

Time Cost

5/9/2014 9:13 5/19/2014 49051 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port (2) 1Fbs number 

from one address to another

MARICOPA Centurylink Change in existing 

service

$41.00 $85.00

5/9/2014 11:34 5/16/2014 49071 N/A RV 7339 E PARADISE LN, 

SCOTTSDALE, AZ

85257

Request to port (5) DIDs from RV 

PRI to ADOT PRI

MARICOPA Cox Change in existing 

service

$0.00 $5.00

5/9/2014 11:43 5/22/2014 49072 44849 GF 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for DSL

(3M downstream/640K Upstream)

COCONINO Centurylink Agency Selection $80.00 $19.95

5/9/2014 11:43 5/22/2014 49072 44849 GF 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for a new 1Fb COCONINO Centurylink Agency Selection $20.50 $42.50

5/12/2014 15:35 5/16/2014 49203 48657 AG 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for a new 1Fb line PIMA Centurylink Agency Selection $20.50 $42.50

5/13/2014 11:43 6/4/2014 49264 N/A DE 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to swing existing

20M MOE circuit to the new host

PINAL Centurylink Change in existing 

service

$35.00 $0.00

5/13/2014 15:48 5/19/2014 49336 N/A HC 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to add audio conference 

lines

MARICOPA Centurylink Added to existing 

account

Usage 

Base

$0.00

5/13/2014 16:20 5/27/2014 49337 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port existing DID 

numbers to another existing route 

list index that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00

5/14/2014 9:35 5/19/2014 49369 N/A RV 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to change number on fax 

machine

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00

5/14/2014 9:43 8/15/2014 49372 47385 AG 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for 50M x 10M and video 

TV service

MARICOPA Cox Agency Selection $201.00 $0.00

5/14/2014 13:21 5/22/2014 49427 N/A AD 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to add Conferencing Call to 

an existing account

MARICOPA Centurylink Added to existing 

account

Usage 

Base

$0.00

5/14/2014 14:28 6/15/2014 49444 36423 DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for 1.5MG MPLS DIPA COCONINO Centurylink Agency Selection $400.00 $0.00

5/15/2014 8:21 5/16/2014 49474 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to redirect 34 existing DIDs 

to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $34.00

Page 2



Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install 

Date

Ticket Related

RFI

Agency

Code

Address Order Description County Carrier Comments Monthly

Recurring 

Cost

Actual One-

Time Cost

5/15/2014 11:21 6/9/2014 49500 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port existing DID's 

numbers to another existing route 

list index that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00

5/16/2014 14:58 5/30/2014 49648 N/A DE 1720 W MADISON ST, PHOENIX, 

AZ 85007

Request to add conference calling MARICOPA Centurylink Added to existing 

account

$0.00 $0.00

5/16/2014 22:51 6/3/2014 49662 N/A DT 206 S 17 AVE, PHOENIX, AZ 85007 Request to port existing DIDs from 

one location to another

MARICOPA Centurylink Change in existing 

service

$0.00 $5.00

5/20/2014 11:19 5/20/2014 49817 N/A PS 4410 W CALLE SILHOUETTA, 

PHOENIX, AZ 85086

Request to move DIDs to

DOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $3.00

5/20/2014 13:32 6/3/2014 49851 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port 5 existing DIDs to 

core on an existing RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $5.00

5/20/2014 15:52 12/8/2014 49877 35958 DE 4635 S CENTRAL AVE, PHOENIX, 

AZ 85040

Request  for 20M MOE MARICOPA Centurylink Agency Selection $524.72 $0.00

5/21/2014 13:49 6/3/2014 49973 48939 TR 1700 W

WASHINGTON ST FL 1, PHOENIX, 

AZ 85007

Request for a new 1Fb line MARICOPA Centurylink Agency Selection $20.50 $42.50

5/21/2014 15:38 8/28/2014 49996 41797 DE 256 S CURTIS AVE, WILLCOX, AZ 

85643

Request to 10M MOE COCONINO Centurylink Agency Selection $539.00 $0.00

5/22/2014 8:30 8/15/2014 50019 47674 DE 1455 S ALVERNON WAY, TUCSON, 

AZ

Request for 50M MOE PIMA Cox Agency Selection $598.00 $0.00

5/22/2014 10:48 5/22/2014 50048 N/A PR 6871 N HWY 89A SLIDE ROCK 

STAT, SEDONA, AZ 86336

Request to have call forwarded 

added

YAVAPAI Centurylink Change in existing 

service

$6.09 $0.00

5/22/2014 11:43 6/4/2014 50054 49346 GF 6478 W GEORGETOWN WAY, 

FLORENCE, AZ 85132

Request for 5Mb x 1Mb

Internet

PINAL Cox Agency Selection $59.00 $0.00

5/22/2014 15:23 6/9/2014 50089 N/A DE 8990 W PEORIA AVE, PEORIA, AZ 

85345

Request to swing 40M MOE circuit 

to the new host and add 5M QoS

MARICOPA Centurylink Change in existing 

service

$0.00 $35.00

5/23/2014 5:37 6/12/2014 50106 49477 AD 402 W CONGRESS ST STE 131, 

TUCSON, AZ

85701

Request to add 4 PRIs to existing 

service

PIMA Centurylink Added to existing 

account

$1496.00 $0.00

5/23/2014 15:11 6/6/2014 50188 N/A DT 633 E 22 ST, TUCSON, AZ 85713 Request to port existing DID 

number to another existing RTI that 

supports a fax server

PIMA Centurylink Change in existing 

service

$0.00 $1.00

5/23/2014 15:36 6/10/2014 50197 49587 DE 3425 E VAN BUREN, PHOENIX, AZ 

85008

Request to add 2 new 1Fbs MARICOPA Centurylink Agency Selection $41.00 $85.00

5/26/2014 13:13 5/30/2014 50209 45668 DT I-40 MP 336 N FRONTAGE RD, 

CHAMBERS, AZ 86502

Request to increase existing DSL 

speed to 10Mbps up and 1Mbps 

APACHE Table Top Agency Selection $100.00 $0.00

5/27/2014 14:19 6/3/2014 50306 N/A DT 13021 N 7 ST, PHOENIX, AZ 85022 Request to port existing DIDs to 

another existing RTI that supports a 

fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00

5/28/2014 13:28 6/3/2014 50419 N/A DT 1135 N 22 AVE, PHOENIX, AZ 

85009

Request to set up audio 

conferencing account

MARICOPA Centurylink Added to existing 

account

Usage 

Base

$0.00
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Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install 

Date

Ticket Related

RFI

Agency

Code

Address Order Description County Carrier Comments Monthly

Recurring 

Cost

Actual One-

Time Cost

5/29/2014 7:37 6/30/2014 50466 47982 DT 13021 N 7 ST, PHOENIX, AZ 85022 Request to install 3MG MPLS DIPA 

circuit

MARICOPA Centurylink Agency Selection $795.00 $0.00

5/29/2014 12:44 01/1/2015 50523 47549 DE 11420 N 19TH AVE, PHOENIX, AZ 

85029

Request to order 30M MOE MARICOPA Centurylink Agency Selection $521.08 Unavailable

5/29/2014 13:23 6/4/2014 50534 N/A DT 1801 W JEFFERSON ST, PHOENIX, 

AZ

85007

Request to port existing DID to 

another existing RTI that supports a 

fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00

5/29/2014 16:12 8/8/2014 50566 49487 LO 4740 E UNIVERSITY DR, PHOENIX, 

AZ

Request for a  PRI MARICOPA Cox Agency Selection $295.00 $0.00

5/30/2014 10:42 7/9/2014 50621 49070 DE 9801 N 7 ST, PHOENIX, AZ 85020 Request to order 20M MOE MARICOPA Centurylink Agency Selection $489.72 $0.00

5/30/2014 15:40 7/15/2014 50674 49014 DE 4622 W INDIAN SCHOOL RD FL 12, 

PHOENIX, AZ 85031

Request to order 20M MOE MARICOPA Centurylink Agency Selection $489.72 $0.00

Page 4



June 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

6/2/2014 9:12 7/7/2014 50722 N/A PS 2222 W ENCANTO 

BLVD, PHOENIX, AZ 

85009

Request to port over 

existing DIDs to ADOA core

MARICOPA Centurylink Change in existing 

service

$0.00 $103.00 

6/2/2014 10:08 7/14/2014 50743 N/A GF 730 YUCCA DR, 

GLOBE, AZ 85501

Request to move existing 

internet from one location 

to another

GILA WildBlue Change in existing 

service

$59.99 $200.00 

6/2/2014 11:11 6/25/2014 50769 N/A DE 1000 AINSWORTH DR, 

PRESCOTT, AZ 86301

Request to add transfer of 

calls

YAVAPAI Centurylink Added to existing 

account

$0.00 $10.00 

6/2/2014 12:11 6/5/2014 50783 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port over 

existing DIDs to ADOA core 

on an existing RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

6/3/2014 14:18 6/3/2014 50960 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DIDs to another existing RTI 

that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

6/3/2014 15:12 6/3/2014 50977 N/A DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Request to port existing 

DIDs to another existing RTI 

that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

6/4/2014 7:15 6/4/2014 51015 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port existing 

DIDs to another existing RTI 

that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

6/4/2014 12:33 Date Pending 51085 49411 DE 663 N 1 AVE, SAN 

LUIS, AZ 85349

Request to order 20M MOE YUMA Centurylink Agency Selection $577.00 $2,165.59 

6/4/2014 13:09 9/9/2014 51097 42348 CD 3610 N PRINCE 

VILLAGE PL, TUCSON, 

AZ 85719

Request for 10M MOE PIMA Cox Agency Selection $440.00 $0.00 

6/5/2014 10:45 6/5/2014 51172 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DIDs to ADOA core on 

exising RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

6/6/2014 12:03 8/28/2014 51292 N/A AD 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to add 4  PRI for 

shared infrastructure

MARICOPA Centurylink Change in existing 

service

$0.00 $1,596.00 
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June 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

6/9/2014 8:50 6/10/2014 51389 N/A PS 2222 W ENCANTO 

BLVD, PHOENIX, AZ 

85009

Request to port over (101) 

existing DIDs from DPS to 

the ADOA core

MARICOPA Centurylink Change in existing 

service

$0.00 $101.00 

6/9/2014 9:12 6/17/2014 51394 N/A DC 1865 AIRFIELD AVE, 

KINGMAN, AZ 86401

Request to add new 1Fb to 

the existing account

MOHAVE Frontier Added to existing 

account

$0.00 $29.53 

6/9/2014 10:33 6/18/2014 51415 N/A AD 100 N 15 AVE, 

PHOENIX, AZ 85007

Request to create a 

reservationless 

conferencing account

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

6/9/2014 14:07 6/13/2014 51469 N/A EV 1110 W 

WASHINGTON ST, 

PHOENIX, AZ 85007

Request for a toll free 

number

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

6/9/2014 14:53 5/16/2014 51479 N/A RV 7339 E PARADISE LN, 

SCOTTSDALE, AZ 

85257

Request to port existing 

DIDs from RV PRI to ADOT 

PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $5.00 

6/12/2014 8:33 6/17/2014 51787 N/A EC 1616 W ADAMS ST 

STE 110, PHOENIX, AZ 

85007

Request for a temporary 

toll free number

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

6/12/2014 14:55 6/20/2014 51884 N/A DE 1789 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to repoint existing 

toll free number to a new 

number

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

6/16/2014 12:31 7/21/2014 52098 50622 GF MARBLE CANYON, 

86036: COORDINATES 

N 34, 59.807 ; W 111, 

8.691

Request for 10GB satellite 

services

MARICOPA WildBlue Agency Selection $49.99 $100.00 

6/16/2014 14:07 6/30/2014 52121 N/A DE 1789 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to re-point existing 

toll free number to a new 

number

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

6/18/2014 11:57 6/20/2014 52391 N/A CE 5060 N 19 AVE STE 

416, PHOENIX, AZ 

85015

Request to convert internet 

connection to static ip

MARICOPA Cox Change in existing 

service

$5.00 $0.00 
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June 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

6/18/2014 13:36 6/25/2014 52422 51198 DT 14370 W VAN BUREN 

ST, GOODYEAR, AZ 

85338

Request to add (1) new 1Fb MARICOPA Centurylink Agency Selection $20.50 $42.50 

6/19/2014 7:51 7/11/2014 52465 51400 DC 1865 AIRFIELD AVE, 

KINGMAN, AZ 86401

Request to increase 

bandwidth on DSL to 

15M/2M

MOHAVE Frontier Increase existing 

bandwidth

$0.00 $139.99 

6/19/2014 10:07 6/20/2014 52509 N/A CE 5060 N 19 AVE STE 

416, PHOENIX, AZ 

85015

Request to port existing 

DIDs to another location 

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00 

6/20/2014 11:09 6/25/2014 52662 51194 GF 17939 N 168TH LN, 

SURPRISE, AZ 85374

Request for Internet 

Service

MARICOPA Cox Agency Selection $59.00 $0.00 

6/20/2014 13:49 7/8/2014 52697 N/A SD 1200 W SPEEDWAY 

BLVD, TUCSON, AZ 

85745

Request to port 682 

existing DIDs to another 

location

PIMA Centurylink Change in existing 

service

$0.00 $682.00 

6/23/2014 8:39 8/11/2014 52776 52056 DE 615 E 2 ST, DOUGLAS, 

AZ 85607

Request for a new PRI COCONINO Centurylink Agency Selection $399.00 $0.00 

6/23/2014 8:39 8/11/2014 52776 52043 DE 615 E 2 ST, DOUGLAS, 

AZ 85607

Request for  (2) 1Fbs COCONINO Centurylink Agency Selection $41.00 $85.00 

6/23/2014 12:49 7/2/2014 52841 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port 30 DIDs 

from old location to core 

PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $30.00 

6/24/2014 7:39 7/15/2014 52892 N/A CC 2200 N CENTRAL AVE 

STE 300, PHOENIX, AZ 

85004

Request to port 2 DIDs 

from one location to the 

core 

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00 

6/24/2014 11:05 6/27/2014 52923 N/A EV 2850 E VALENCIA RD, 

TUCSON, AZ 85706

Request to port back DIDs  

due to ported in error

PIMA Centurylink Change in existing 

service

$0.00 $0.00 

6/24/2014 15:20 7/3/2014 52988 N/A CL 1826 W MCDOWELL 

RD, PHOENIX, AZ 

85007

Request to port over 24 

existing DIDs to an existing 

RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $24.00 
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June 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

6/25/2014 9:27 6/25/2014 53056 N/A DE 2850 E VALENCIA RD, 

TUCSON, AZ 85706

Request to port 20 existing 

DIDs from one location to 

another

PIMA Centurylink Change in existing 

service

$0.00 $20.00 

6/25/2014 13:08 6/26/2014 53107 N/A DE 228 LONDON BRIDGE 

RD, LAKE HAVASU 

CITY, AZ 86403

Request to add (2) existing 

toll free numbers to new 

site code

MOHAVE Centurylink Change in existing 

service

Usage Base $0.00 

6/26/2014 6:50 7/11/2014 53160 47442 DT 686 N ADAMS ST, 

BENSON, AZ 85602

Request for 10M MOE 

copper

COCONINO Centurylink Agency Selection $529.00 $0.00 

6/26/2014 7:18 9/29/2014 53162 47598 DT 6153 NEEDLE 

MOUNTAIN RD, 

TOPOCK, AZ 86436

Request to 1.5 MPLS DIPA MOHAVE Centurylink Agency Selection $1,835.00 $0.00 

6/26/2014 7:56 7/28/2014 53165 N/A DE 195 W IRVINGTON RD, 

TUCSON, AZ 85714

Request to port DID range 

for 20 numbers 

PIMA Centurylink Change in existing 

service

$0.00 $20.00 

6/26/2014 9:16 9/4/2014 53184 N/A DE 402 W CONGRESS ST, 

TUCSON, AZ 85701

Request to port 19 existing 

DIDs from one location to 

another

PIMA Centurylink Change in existing 

service

$0.00 $19.00 

6/26/2014 10:46 Date Pending 53202 47437 DT 1325 ALONAS WAY, 

BULLHEAD CITY, AZ 

86442

Request to 4.5M MOE MOHAVE TW Telecom Agency Selection $1,660.42 $0.00 

6/26/2014 16:49 12/9/2014 53286 47597 DT HWY 93 MP 67, 

KINGMAN, AZ 86402

Request to 4.5M MOE MOHAVE TW Telecom Agency Selection $1,660.42 $0.00 

6/27/2014 7:50 7/8/2014 53297 49286 DT 1211 N WELL RD, AJO, 

AZ 85321

Request for 5M/1M DSL PIMA Table Top Agency Selection $55.00 $0.00 

6/27/2014 10:54 9/24/2014 53338 47434 DT 2081 SPWAR CIR, 

LAKE HAVASU CITY, AZ 

86403

Request for 4.5M MOE MOHAVE TW Telecom Agency Selection $1,670.92 $0.00 

6/27/2014 11:57 11/12/2014 53359 50079 DT HWY 264 MP 476 PO 

BOX 148, WINDOW 

ROCK, AZ 86515

Request for 10M MOE APACHE Frontier Agency Selection $553.00 $0.00 
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June 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

6/27/2014 13:48 11/10/2014 53379 47982 DT 13021 N 7 ST, 

PHOENIX, AZ 85022

Request for 20M MOE MARICOPA Cox Agency Selection $501.00 $0.00 

6/30/2014 12:27 7/14/2014 53474 N/A B7 2643 E UNIVERSITY 

DR, PHOENIX, AZ 

85034

Request to point 10M MOE 

to new DOA host

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

6/30/2014 12:27 7/14/2014 53474 N/A B7 2643 E UNIVERSITY 

DR, PHOENIX, AZ 

85034

Request to port 2 DID 

numbers to new locations

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00 

6/30/2014 12:51 7/14/2014 53481 N/A B7 2643 E UNIVERSITY 

DR, PHOENIX, AZ 

85034

Request to port (1) number 

from one location to DOA 

host

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 
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July 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

7/1/2014 14:55 7/7/2014 53624 N/A DE 290 E LA CANADA 

BLVD, AVONDALE, AZ 

85323

Request to port 6 existing 

DIDs to new RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $6.00 

7/2/2014 7:51 7/2/2014 53663 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port 30 DIDs 

from old location to core 

PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $30.00 

7/2/2014 11:07 9/16/2014 53715 51644 GF 14776 GARLAND 

PRAIRIE RD, PARKS, AZ 

86018

Request for 5M Internet 

Service

COCONINO Wildblue Agency Selection $49.99 $50.00 

7/2/2014 13:36 7/9/2014 53734 53168 DE 195 W IRVINGTON RD, 

TUCSON, AZ 85714

Request for (2) 1Fbs PIMA Centurylink Agency Selection $41.00 $85.00 

7/2/2014 13:47 7/9/2014 53738 53167 DE 316 W FT LOWELL RD, 

TUCSON, AZ 85705

Request for (2) 1Fbs PIMA Centurylink Agency Selection $41.00 $85.00 

7/2/2014 14:50 7/8/2014 53752 N/A CL 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port 24 DIDs 

from one location to a new 

one 

MARICOPA Centurylink Change in existing 

service

$0.00 $24.00 

7/3/2014 8:45 7/21/2014 53807 53275 DE 9801 N 7 ST, 

PHOENIX, AZ 85020

Request for (2) 1Fbs MARICOPA Centurylink Agency Selection $41.00 $85.00 

7/3/2014 9:30 7/21/2014 53815 53261 DE 2981 E TACOMA ST, 

SIERRA VISTA, AZ 

85635

Request for (2) 1Fbs CHOCHISE Centurylink Agency Selection $41.00 $85.00 

7/3/2014 9:50 7/31/2014 53820 51653 GF 1731 E WOODCHUCK 

LANE, PINETOP, AZ 

85935

Request for Internet 

Service (7M/1M)

NAVAJO Frontier Agency Selection $79.99 $0.00 

7/3/2014 11:16 7/9/2014 53836 53263 DE 4622 W INDIAN 

SCHOOL RD FL 12, 

PHOENIX, AZ 85031

Request for (2) 1Fbs MARICOPA Centurylink Agency Selection $41.00 $85.00 

7/3/2014 15:40 7/9/2014 53869 53275 DE 256 S CURTIS AVE, 

WILLCOX, AZ 85643

Request for (2) 1Fbs MARICOPA Centurylink Agency Selection $41.00 $85.00 

7/7/2014 8:51 7/10/2014 53908 51198 DT 14370 W VAN BUREN 

ST, GOODYEAR, AZ 

85338

Request for a 1fb line MARICOPA Centurylink Agency Selection $20.50 $42.50 
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July 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

7/7/2014 9:46 7/7/2014 53922 N/A PS 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port 103 

existing DIDs from DPS to 

the ADOA core

MARICOPA Centurylink Change in existing 

service

$0.00 $103.00 

7/8/2014 6:58 7/11/2014 54041 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port (2) existing 

DIDs from ADOT to the 

ADOA core

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00 

7/8/2014 14:21 7/17/2014 54129 53336 DT 5701 E RAILHEAD AVE, 

FLAGSTAFF, AZ 86004

Request for a new 1Fb line COCONINO Centurylink Agency Selection $20.50 $42.50 

7/9/2014 10:01 7/15/2014 54211 51844 PS 2222 W ENCANTO 

BLVD, PHOENIX, AZ 

85009

Request to install 1Fb MARICOPA Centurylink Agency Selection $20.50 $42.50 

7/9/2014 11:38 7/29/2014 54236 N/A DE 316 W FT LOWELL RD, 

TUCSON, AZ 85705

Request to increase current 

bandwidth 20M MOE to 

40M MOE

PIMA Centurylink Increase existing 

bandwidth

$552.44 $0.00 

7/9/2014 13:33 7/15/2014 54263 N/A CC 2200 N CENTRAL AVE 

STE 300, PHOENIX, AZ 

85004

Request to port 3 DIDs to 

AZNet II core

MARICOPA Centurylink Change in existing 

service

$0.00 $3.00 

7/9/2014 14:09 7/23/2014 54272 N/A HC 801 E JEFFERSON ST, 

PHOENIX, AZ 85034

Request to port 1100 DIDs 

to another RTI

MARICOPA Cox Change in existing 

service

$165.00 $0.00 

7/9/2014 14:16 7/23/2014 54277 N/A HC 801 E JEFFERSON ST, 

PHOENIX, AZ 85034

Request to port 2888 DID 

numbers to AZNet II core

MARICOPA Centurylink Change in existing 

service

$0.00 $2,888.00 

7/10/2014 10:33 7/23/2014 54375 53331 DT I-40B MP 165.5, 

WILLIAMS, AZ 86046

Request for (2) 1Fbs COCONINO Centurylink Agency Selection $41.00 $85.00 

7/10/2014 12:07 8/1/2014 54401 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request for a new 

conference ID

MARICOPA Centurylink Change in existing 

service

Usage Base $0.00 

7/11/2014 8:56 9/15/2014 54456 52853 DE 1455 S ALVERNON 

WAY, TUCSON, AZ 

85711

Request for Business 

Internet 25MB x 5MB

PIMA Cox Agency Selection $129.00 $0.00 

2



July 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

7/11/2014 9:47 11/15/2014 54468 52850 DE 11420 N 19TH AVE, 

PHOENIX, AZ 85029

Request for Business 

Internet 10MB x 2MB

MARICOPA Cox Agency Selection $88.00 $0.00 

7/11/2014 11:28 7/28/2014 54491 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request for a new 

conference calling card

MARICOPA Centurylink Change in existing 

service

Usage Base $0.00 

7/11/2014 14:16 7/25/2014 54517 N/A HC 801 E JEFFERSON ST, 

PHOENIX, AZ 85034

Request to port 24 1Fbs to 

DIDs

MARICOPA Centurylink Change in existing 

service

$3.60 $24.00 

7/11/2014 15:38 7/28/2014 54536 N/A DT 200 W MCNEIL RD 

BLDG 1, SHOW LOW, 

AZ 85901

Request to port 27 

numbers to ADOT PRI and 

add 20 DIDs

NAVAJO Frontier Change in existing 

service

$20.00 $0.00 

7/14/2014 9:54 8/1/2014 54601 N/A DE 1951 W CAMELBACK 

RD STE 400, PHOENIX, 

AZ 85015

Request to port existing 

DID range to AZ core

MARICOPA Centurylink Change in existing 

service

$0.00 $60.00 

7/14/2014 11:22 9/2/2014 54633 N/A DX 4205 N 7TH AVE, 

PHOENIX, AZ 85013

Request to port 1Fb to a 

DID

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

7/16/2014 9:48 7/23/2014 54892 55090 DE 3310 N 19 AVE, 

PHOENIX, AZ 85015

Request for (2) new 1Fb 

line

MARICOPA Centurylink Agency Selection $41.00 $85.00 

7/16/2014 13:00 8/5/2014 54940 N/A DE 1140 F AVE, 

DOUGLAS, AZ 85607

Request to port main tn to 

the new PRI

COCHISE Centurylink Change in existing 

service

$0.00 $1.00 

7/16/2014 16:54 7/24/2014 54982 N/A DE 3310 N 19 AVE, 

PHOENIX, AZ 85015

Request to swing 10M MOE 

circuit to AZ Core and add 

5M QoS

MARICOPA Centurylink Change in existing 

service

$35.00 $0.00 

7/17/2014 8:38 7/18/2014 54997 N/A SD 400 W CONGRESS ST, 

TUCSON, AZ 85701

Request to port 682 

existing DIDs to RTI and 

move to new location

PIMA Centurylink Change in existing 

service

$0.00 $682.00 

7/17/2014 11:45 7/22/2014 55050 55035 GF 54560 4TH AVE, 

SELIGMAN, AZ 86337

Request for a new 1Fb line YAVAPAI Table Top Agency Selection $34.75 $26.00 

3



July 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

7/18/2014 9:58 7/25/2014 55141 54063 PS 1825 W KNUDSEN 

DRIVE, PHOENIX, AZ 

85027

Request for (3) 1Fbs MARICOPA Centurylink Agency Selection $61.50 $127.50 

7/18/2014 12:08 10/15/2014 55171 52980 DE 1860 N 95TH LANE, 

PHOENIX, AZ 85037

Request for 20M MOE 

(fiber) with 5M QoS

MARICOPA Centurylink Agency Selection $489.72 $0.00 

7/18/2014 16:47 10/29/2014 55222 50332 RT 7660 E BROADWAY 

BLVD STE 108, 

TUCSON, AZ 85710

Request for 20M MOE PIMA TW Telecom Agency Selection $462.70 $0.00 

7/21/2014 16:45 7/29/2014 55359 N/A DT 24251 N 7 AVE, 

PHOENIX, AZ 85027

Request to port existing 

DID numbers to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

7/21/2014 16:57 8/12/2014 55361 53875 PS 1100 W KAIBAB LN, 

FLAGSTAFF, AZ 86001

Request for Point to Point 

T1

COCONINO Centurylink Agency Selection $1,433.03 $680.00 

7/22/2014 8:52 8/19/2014 55385 54809 DE 256 S CURTIS AVE, 

WILLCOX, AZ 85643

Request for a new PRI with 

40 DIDs

COCHISE Centurylink Agency Selection $405.00 $40.00 

7/22/2014 9:27 12/1/2014 55394 50196 DT 1221 N 21 AVE, 

PHOENIX, AZ 85009

Request for 100M MOE w/ 

2M CoS

MARICOPA Cox Agency Selection $757.00 $4,200.00 

7/22/2014 12:57 8/6/2014 55426 49286 DT 1211 N WELL RD, AJO, 

AZ 85321

Request for DSL (5Mbps 

down and 1Mbps up)

PIMA Table Top Agency Selection $55.00 $0.00 

7/22/2014 14:02 Date Pending 55446 52336 IC 2675 E BROADWAY 

BLVD, TUCSON, AZ 

85716

Request to replace 10 MOE 

(copper) with 20M MOE 

(fiber) w/ 2M CoS

PIMA Cox Agency Selection $501.00 $0.00 

7/22/2014 15:03 7/22/2014 55460 N/A CC 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port 3 existing 

DIDs to AZNet core

MARICOPA Centurylink Change in existing 

service

$0.00 $3.00 

7/23/2014 8:08 7/31/2014 55499 54897 DE 7 BISBEE RD, BISBEE, 

AZ 85603

Request for (2) 1Fbs COCHISE Centurylink Agency Selection $41.00 $85.00 

4



July 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

7/23/2014 10:30 7/31/2014 55540 54797 LO 4740 E UNIVERSITY 

DR, PHOENIX, AZ 

85034

Request for (2) 1Fbs MARICOPA Centurylink Agency Selection $41.00 $85.00 

7/23/2014 11:15 8/5/2014 55554 53923 GF 5715 TIMBERLINE 

TRAIL, FLAGSTAFF, AZ 

84006

Request for 1.5M/896k 

Standalone DSL

COCONINO Centurylink Agency Selection $47.99 $149.99 

7/24/2014 9:59 7/25/2014 55668 N/A HC 1510 W ADAMS ST 

3rd FLR, PHOENIX, AZ 

85007

Request to port 22 1Fbs to 

DIDs

MARICOPA Centurylink Change in existing 

service

$3.30 $22.00 

7/24/2014 10:13 8/25/2014 55669 54604 MA 5636 E MCDOWELL 

RD BLDG M5103, 

PHOENIX, AZ 85008

Request to increase existing 

20M internet to 40M

MARICOPA Cox Increase existing 

bandwidth

$565.00 $0.00 

7/24/2014 15:54 8/14/2014 55742 N/A IC 2675 E BROADWAY 

BLVD, TUCSON, AZ 

85716

Request to move circuit to 

the Core w/ 5M QoS

PIMA Centurylink Change in existing 

service

$35.00 $0.00 

7/28/2014 10:44 8/15/2014 55922 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request to add 2 new 

conference ID's

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

7/29/2014 8:04 7/30/2014 56016 N/A DT 161 E DEUCE OF 

CLUBS B-4, SHOW 

LOW, AZ 85901

Request to port 101 DID  

existing range

NAVAJO Frontier Change in existing 

service

$101.00 $0.00 

7/29/2014 8:04 7/30/2014 56016 N/A DT 161 E DEUCE OF 

CLUBS B-4, SHOW 

LOW, AZ 85901

Request to add 20 DIDs NAVAJO Frontier Added to existing 

account

$3.00 $0.00 

7/29/2014 11:14 8/15/2014 56068 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request to order a 

conference ID and add to 

existing account

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

7/29/2014 12:26 7/30/2014 56084 N/A HC 1510 W ADAMS ST 

3rd FLR, PHOENIX, AZ 

85007

Request to port an existing 

DID to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

7/29/2014 16:54 8/4/2014 56147 54978 GF 54560 4TH AVE, 

SELIGMAN, AZ 86337

Request for DSL (12Mb 

down and 1Mb up)

YAVAPAI Table Top Agency Selection $55.00 $0.00 

5



July 2014

Actual One Time Cost Final Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

7/31/2014 15:02 10/17/2014 56369 47615 DT 2836 E HWY 80, 

DOUGLAS, AZ 85607

Request for 1.5 MPLS DIPA COCHISE Centurylink Agency Selection $450.00 $0.00 

7/31/2014 15:54 11/25/2014 56379 48590 DE 1789 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request for 50Mb Optical 

Internet

MARICOPA Cox Agency Selection $1,555.00 $0.00 

6



August 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

8/1/2014 8:43 Date Pending 56401 N/A DE 4323 W OLIVE AVE, 

GLENDALE, AZ 85302

Request to move existing 

MOE circuit to the DOA 

host and add 5M QoS

MARICOPA Centurylink Change in existing 

service

$35.00 $0.00 

8/1/2014 9:31 8/7/2014 56416 N/A DE 555 W MAIN AVE, 

CASA GRANDE, AZ 

85122

Request to add main DID 

number to Casa Grande 

hub

PINAL Centurylink Change in existing 

service

$0.00 $1.00 

8/1/2014 15:32 8/20/2014 56492 55909 LO 4010 E GRANT RD, 

TUCSON, AZ 85712

Request for (2) 1Fbs PIMA Centurylink Agency Selection $41.00 $85.00 

8/4/2014 6:44 8/13/2014 56533 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port 130 

existing DIDs to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $130.00 

8/4/2014 14:19 8/15/2014 56637 54649 WM 4425 W OLIVE AVE 

STE 134, GLENDALE, 

AZ 85302

Request for 

teleconferencing

MARICOPA Centurylink Agency Selection Usage Base $0.00 

8/4/2014 15:39 10/8/2014 56659 55998 AD 206 S 17 AVE, 

PHOENIX, AZ 85007

Request for 4 PRIs to 

existing RTI 1527

MARICOPA Centurylink Agency Selection $1,496.00 $0.00 

8/4/2014 15:54 8/14/2014 56663 56228 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Request for a new 1Fb line MARICOPA Centurylink Agency Selection $20.50 $42.50 

8/5/2014 14:16 8/5/2014 56775 N/A AG 177 N CHURCH AVE 

STE 1105, TUCSON, AZ 

85701

Request to add remote call 

forwarding to a number

PIMA Centurylink Change in existing 

service

$22.00 $30.00 

8/6/2014 20:50 8/29/2014 56971 N/A AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Request for 20M HFC MARICOPA Cox Agency Selection $536.00 $0.00 

8/6/2014 21:12 8/25/2014 56972 N/A AD 400 W CONGRESS ST 

STE 131, TUCSON, AZ 

85701

Request for 20M HFC MARICOPA Cox Agency Selection $536.00 $0.00 

8/7/2014 9:54 8/8/2014 57019 N/A DX 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to add a DID to an 

existing account

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

8/7/2014 13:09 8/8/2014 57041 N/A BF 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to add 2 existing 

DIDs to the new DOA host

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00 

1



August 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

8/7/2014 13:59 8/8/2014 57051 N/A OT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port 1Fb to a 

DID

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

8/8/2014 11:35 8/8/2014 57131 N/A PT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port 5 numbers 

to DIDs for RTI 1527

MARICOPA Centurylink Change in existing 

service

$0.75 $5.00 

8/8/2014 14:37 8/8/2014 57165 N/A HC 1510 W ADAMS ST 

3rd FLR, PHOENIX, AZ 

85007

Request to port 2888 DIDs 

to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $2,888.00 

8/8/2014 16:35 8/18/2014 57186 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port 19 existing 

DIDs to new RTI of 1527

MARICOPA Centurylink Change in existing 

service

$0.00 $19.00 

8/10/2014 12:57 10/20/2014 57194 50202 DT 1221 S 2 AVE, 

TUCSON, AZ 85713

Request to order 80M MOE 

w/ 2M QoS this is replacing 

20M P2P

PIMA Cox Agency Selection $694.00 $0.00 

8/10/2014 13:40 8/12/2014 57195 47600 DT I-40 MP 3.8, TOPOCK, 

AZ 86436

Request for 1.5MG MPLS 

DIPA Circuit

MOHAVE Centurylink Agency Selection $1,615.00 $0.00 

8/11/2014 11:24 1/1/2014 57249 55027 DC 25 16 ST, DOUGLAS, 

AZ 85608

Request for 20M MOE w/ 

5M QoS

COCONINO Centurylink Agency Selection $577.00 Unavailable

8/11/2014 15:19 8/25/2014 57299 53617 LL 400 W CONGRESS ST, 

TUCSON, AZ 85701-

1363

Request for 20M 

downstream/2M upstream 

DSL

PIMA Centurylink Agency Selection $172.49 $122.44 

8/12/2014 14:59 8/20/2014 57440 56281 DT 5701 E RAILHEAD AVE, 

FLAGSTAFF, AZ 86004

Request to install a new 

1Fb line and extend the 

demarcation

COCONINO Centurylink Agency Selection $20.50 $42.50 

8/12/2014 15:18 8/20/2014 57446 N/A DT 2739 E WASHINGTON 

ST, PHOENIX, AZ 

85034

Request for Centurylink to 

extend the demarc on 2 

existing 1Fbs

MARICOPA Centurylink Change in existing 

service

$0.00 $60.00 for the 

1st half an 

hour and 

$30.00 for 

each 

additional 15 

minutes

2



August 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

8/12/2014 15:24 9/8/2014 57448 N/A DE 1140 F AVE, 

DOUGLAS, AZ 85607

Request to port existing 

DID to new Douglas Hub 

PRI

COCHISE Centurylink Change in existing 

service

$0.00 $1.00 

8/12/2014 19:22 8/25/2014 57468 56481 DT 1105 E COMMERCE 

DR, PRESCOTT, AZ 

86305

Request to install 1Fb line 

and extend the 

demarcation

YAVAPAI Centurylink Agency Selection $20.50 $42.50 

8/13/2014 9:02 9/4/2014 57505 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request for a conference id MARICOPA Centurylink Change in existing 

service

Usage Base $0.00 

8/13/2014 9:39 8/28/2014 57518 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request to order 

conference call ID

MARICOPA Centurylink Change in existing 

service

Usage Base $0.00 

8/13/2014 11:22 8/25/2014 57547 N/A DE 256 S CURTIS AVE, 

WILLCOX, AZ 85643

Request to port 3 existing 

DIDs to a new PRI

COCHISE Centurylink Change in existing 

service

$0.00 $3.00 

8/13/2014 12:31 9/15/2014 57558 50098 HU 417 W ROOSEVELT ST, 

PHOENIX, AZ 85003

Request for a new 10M 

MOE

MARICOPA Cox Agency Selection $440.00 $0.00 

8/14/2014 11:43 9/8/2014 57685 N/A AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Request to move 100 DIDs 

from one RTI to another

MARICOPA Centurylink Change in existing 

service

$0.00 $100.00 

8/14/2014 12:29 9/16/2014 57693 55557 GF 4001 S WOODY 

MOUNTAIN RD, 

FLAGSTAFF, AZ 86005

Request for DSL 5Mb up 

and 1Mb down

COCONINO WildBlue Agency Selection $49.99 $50.00 

8/14/2014 14:20 8/21/2014 57722 N/A DT 16380 N 59 AVE, 

GLENDALE, AZ 85306

Request to port (3) existing 

DIDs to another existing RTI 

that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $3.00 

8/14/2014 14:56 8/22/2014 57731 56883 GF 42431 W COLBY DR, 

MARICOPA, AZ 85138

Request for 7M 

downstream/896k 

upstream

PINAL Centurylink Agency Selection 52.99 $154.99 

3



August 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

8/18/2014 9:53 8/21/2014 57896 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port DID to the 

core

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

8/19/2014 9:53 8/18/2014 57911 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port 19 existing 

DIDs to the core and new 

RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $19.00 

8/21/2014 9:53 8/22/2014 57960 N/A HS 150 N 18 AVE, 

PHOENIX, AZ 85007

Request to add a 

conference calling card

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

8/22/2014 9:53 9/20/2014 58037 49411 DE 663 N 1 AVE, SAN 

LUIS, AZ 85349

Request for 4.5M MPLS YUMA Centurylink Agency Selection $1,195.00 $0.00 

8/19/2014 13:27 8/19/2014 58187 N/A DT 397 S MALPAIS LN, 

FLAGSTAFF, AZ 86001

Request to port 3 existing 

DIDs to another location

COCONINO Centurylink Change in existing 

service

$0.00 $3.00 

8/20/2014 8:55 9/2/2014 58259 48485 DE 432 N MAIN ST, 

FREDONIA, AZ 86022

Request for (2) 1Fbs with 

features and extending past 

demarcation

COCONINO South Central 

Communicati

ons

Agency Selection $94.16 $90.00 

8/20/2014 13:48 8/27/2014 58329 N/A PS 2610 S 16 ST, 

PHOENIX, AZ 85034

Request to port 50 existing 

DIDs 

MARICOPA Centurylink Change in existing 

service

$0.00 $50.00 

8/20/2014 13:51 8/20/2014 58331 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port (1) existing 

DIDs to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

8/20/2014 14:11 8/20/2014 58332 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port (1) existing 

DIDs to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

8/20/2014 15:24 9/5/2014 58352 55212 DT 2500 W BROADWAY 

RD, TEMPE, AZ 85282

Request to install a 1Fb line MARICOPA Centurylink Agency Selection $20.50 $42.50

8/20/2014 15:36 8/27/2014 58353 55213 DT 4123 E VALLEY AUTO 

DR, MESA, AZ 85206

Request to install (2) 1Fb 

lines

MARICOPA Centurylink Agency Selection $41.00 $85.00

8/21/2014 10:27 8/28/2014 58409 N/A AG 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request to port  (7) 1Fbs to 

DIDs

YAVAPAI Centurylink Change in existing 

service

$1.05 $7.00 

4



August 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

8/21/2014 13:29 8/21/2014 58455 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port (1) existing 

DIDs to another RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

8/22/2014 9:45 11/14/2014 58523 52978 DE 1925 W PINNACLE 

PEAK RD, PHOENIX, AZ 

85027

Request for 20M MOE w/ 

5M QoS

MARICOPA Centurylink Agency Selection $489.72 $0.00 

8/22/2014 10:29 11/17/2014 58532 50201 DT 3565 S BROADMONT 

DR, TUCSON, AZ 

85713

Request for 80M MOE w/ 

2M QoS

PIMA Cox Agency Selection $694.00 $0.00 

8/22/2014 15:32 8/21/2014 58599 56494 DE 4323 W OLIVE AVE, 

GLENDALE, AZ 85302

Request for 20M MOE w/ 

5M QoS

MARICOPA Centurylink Agency Selection $489.72 $0.00 

8/26/2014 8:07 8/27/2014 58782 N/A DT 207 S 17 AVE, 

PHOENIX, AZ 85007

Request to port (3) existing 

DID numbers to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $3.00 

8/26/2014 9:43 8/26/2014 58806 N/A DT 207 S 17 AVE, 

PHOENIX, AZ 85007

Request to have existing 

DID port to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

8/26/2014 10:36 9/29/2014 58823 57872 AD 402 W CONGRESS ST, 

TUCSON, AZ 85701

Request to add (3) PRI's 

and 1000 DIDs

PIMA Centurylink Agency Selection $1,438.35 $1,000.00 

8/26/2014 12:58 8/262014 58848 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port (1) existing 

DIDs to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

8/28/2014 9:57 10/14/2014 59212 56484 DE 820 E FRY BLVD, 

SIERRA VISTA, AZ 

85635

Request to order 2 new 

PRI's and 120 DIDs

COCHISE Cox Agency Selection $608.00 $80.00 

8/29/2014 9:18 8/29/2014 59354 N/A PS 2222 W ENCANTO 

BLVD, PHOENIX, AZ 

85009

Request to port existing 

DID from one location to 

another location and RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

8/29/2014 12:55 9/16/2014 59413 N/A RV 5330 E WASHINGTON 

ST, PHOENIX, AZ 

85034

Request to port (2) existing 

DIDs to another RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00 

5



September 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

9/2/2014 9:25 9/2/2014 59529 N/A PS 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port existing  

DID

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/3/2014 8:20 Date Pending 59665 45151 DE PO BOX 68, KAYENTA, 

AZ 86033

Request for 10M Metro 

Ethernet Internet

NAVAJO Frontier Agency Selection $653.00 $0.00 

9/3/2014 12:11 9/15/2014 59724 58519 AG 1275 W 

WASHINGTON ST, 

PHOENIX, AZ 85007

Request for a 1fb line MARICOPA Cox Agency Selection $16.80 $0.00 

9/3/2014 12:38 9/17/2014 59728 N/A PI 300 S MCCORMICK ST, 

PRESCOTT, AZ 86303

Request to port 19 existing 

DIDs

YAVAPAI Centurylink Change in existing 

service

$0.00 $19.00 

9/4/2014 11:02 9/17/2014 59875 52885 ED 1510 W ADAMS ST 

2ND FLR, PHOENIX, AZ 

85007

Request to add 25 Sip 

Trunks, 13 burstable Sip 

Trunks, and 160 new DIDs

MARICOPA Cox Added to existing 

account

$991.62 $0.00 

9/7/2014 14:18 9/15/2014 60075 45677 DT 401 W VISTA DR, 

HOLBROOK, AZ 86025

Request to upgrade their 

DSL

NAVAJO Frontier Upgrade existing 

bandwidth

$99.99 $0.00 

9/8/2014 12:23 9/23/2014 60144 N/A DC 10000 S WILMOT RD, 

TUCSON, AZ 85734

Request to port/move 

existing DIDs from one PRI 

to the shared PRI

PIMA Centurylink Change in existing 

service

$0.00 $61.00 

9/8/2014 12:40 9/8/2014 60145 N/A DE 615 E 2 ST, DOUGLAS, 

AZ 85607

Request to port an existing 

DID to the new Douglas 

Hub PRI

COCONINO Centurylink Change in existing 

service

$0.00 $1.00 

9/8/2014 15:08 9/8/2014 60173 N/A PS 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port an existing 

DID from Encanto to a 

another RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/11/2014 8:56 9/11/2014 60503 N/A AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Request to port an existing 

DID over to AZNet

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/11/2014 9:38 9/26/2014 60512 N/A ED 400 W CONGRESS ST 

STE 118, TUCSON, AZ 

85701

Request to port 24 existing 

numbers to 400 W 

Congress 

PIMA Centurylink Change in existing 

service

$0.00 $24.00 

9/11/2014 10:14 9/17/2014 60522 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID to support a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

1



September 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

9/11/2014 16:04 9/12/2014 60611 N/A AG 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request to port 7 1Fbs to a 

new RTI as DIDs

YAVAPAI Centurylink Change in existing 

service

$1.05 $7.00 

9/12/2014 12:28 9/22/2014 60686 59787 DE 1455 S ALVERNON 

WAY, TUCSON, AZ 

85711

Request for (13) 1Fb lines PIMA Cox Agency Selection $218.40 $0.00 

9/12/2014 14:00 Date Pending 60709 N/A DE 1717 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to transfer the 

Centurylink DSL from one 

location to another

MARICOPA Centurylink Change in existing 

service

$0.00 $19.95 

9/15/2014 9:04 9/15/2014 60783 N/A HC 1510 W ADAMS ST 

3rd FLR, PHOENIX, AZ 

85007

Request to port 1100 

existing numbers to the 

following RTI 

MARICOPA Cox Change in existing 

service

$0.00 $0.00 

9/15/2014 11:36 9/18/2014 60830 N/A RV 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port phone 

number to a requested RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/15/2014 13:08 9/15/2014 60853 N/A IC 402 W CONGRESS ST, 

TUCSON, AZ 85701

Request to port 56 existing 

DIDs to another location

PIMA Centurylink Change in existing 

service

$0.00 $56.00 

9/16/2014 9:58 11/28/2014 60948 N/A DE 1455 S ALVERNON 

WAY, TUCSON, AZ 

85711

Request to add call 

intercept for 2 months

PIMA Centurylink Added to existing 

account

$0.00 $20.00 

9/16/2014 10:27 9/16/2014 60958 N/A RV 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port existing 

DIDs from one RTI group to 

another

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00 

9/16/2014 12:18 9/18/2014 60988 N/A PI 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request to port (17) 

existing DIDs to a different 

RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $17.00 

9/16/2014 16:05 10/15/2014 61045 N/A DE 1455 S ALVERNON 

WAY, TUCSON, AZ 

85711

Request to relocate a 1Fb 

from one location to 

another

PIMA Centurylink Change in existing 

service

$0.00 $19.95 

2



September 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

9/17/2014 7:56 9/17/2014 61059 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/17/2014 11:59 10/1/2014 61123 N/A DE 6010 N 57 DR, 

GLENDALE, AZ 85301

Request to upgrade their 

MOE from 20M to 40M

MARICOPA Centurylink Upgrade existing 

bandwidth

$552.44 $0.00 

9/17/2014 14:33 9/24/2014 61160 N/A RV 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port existing 

DID back to the old host

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/19/2014 16:31 9/26/2014 61421 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port an existing 

DID from one location to 

another

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/22/2014 10:31 11/19/2014 61474 60327 DE 3912 W INA RD, 

TUCSON, AZ 85741

Request to increase existing 

MPLS from 1.5  to 4.5M

PIMA Centurylink Increase existing 

bandwidth

$1,195.00 $0.00 

9/24/2014 9:09 Date Pending 61734 48921 DE 4522 W INDIAN 

SCHOOL RD, PHOENIX, 

AZ 85031

Request for 20M MOE 

(fiber) with 5M QoS

MARICOPA Centurylink Agency Selection $489.72 Unavailable

9/24/2014 13:25 10/7/2014 61806 N/A XX 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port/move 

existing DIDs from one PRI 

to the shared PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/24/2014 16:57 9/29/2014 61851 N/A EC 2323 W 14TH ST, 

TEMPE, AZ 85281

Request to install a new 

1Fb to replace the one 

requested to be 

disconnected

MARICOPA Centurylink Change in existing 

service

$20.50 $42.50 

9/25/2014 14:02 10/9/2014 61940 N/A LO 4740 E UNIVERSITY 

DR, PHOENIX, AZ 

85034

Request to add a 1fb to 

their existing service

MARICOPA Centurylink Added to existing 

account

$20.50 $42.50 

9/25/2014 15:06 10/3/2014 61957 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port 10 existing 

numbers to the Core

MARICOPA Centurylink Change in existing 

service

$0.00 $10.00 

3



September 2014

Actual One Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

9/26/2014 14:58 10/7/2014 62064 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port an existing 

DID to a new address

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/26/2014 16:35 10/6/2014 62075 61377 DE 11518 E APACHE TR 

STE 110-110, APACHE 

JUNCTION, AZ 85220

Request for a 1fb line PINAL Centurylink Agency Selection $20.50 $42.50 

9/29/2014 11:07 Date Pending 62192 60942 DT HWY 264 MP 476 PO 

BOX 148, WINDOW 

ROCK, AZ 86515

Request for a (2) 1fb line APACHE Centurylink Agency Selection $41.00 $85.00 

9/30/2014 12:10 10/8/2014 62347 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/30/2014 13:36 10/8/2014 62360 N/A DE 209 BISBEE RD, 

BISBEE, AZ 85603

Request to convert phone 

to 10 digit dialing

COCHISE Centurylink Change in existing 

service

$0.00 $0.00 

9/30/2014 13:42 10/16/2014 62362 N/A GS 416 W CONGRESS ST 

STE 100, TUCSON, AZ 

85701

Request to port 36 existing 

number to a new core

PIMA Centurylink Change in existing 

service

$0.00 $36.00 

9/30/2014 13:53 10/17/2014 62367 N/A DT 2836 E HWY 80, 

DOUGLAS, AZ 85607

Request to port an existing 

1Fb to a PRI

COCHISE Centurylink Change in existing 

service

$20.50 $42.50 

4



October 2014

Bi-Weekly Carrier Services Award

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

10/1/2014 10:12 10/14/2014 62458 61593 DT 1211 N WELL RD, AJO, 

AZ 85321

Request for a new 1Fb line MARICOPA Centurylink Agency Selection $20.50 $42.50 

10/1/2014 15:15 10/13/2014 62545 61644 DE 50 S MAIN ST, TUBA 

CITY, AZ 86045

Request for Dedicated 

Internet

COCONINO Frontier Agency Selection $650.00 $0.00 

10/1/2014 15:39 10/16/2014 62556 N/A DC 10000 S WILMOT RD, 

TUCSON, AZ 85734

Request to update PRI 

circuit to 10 digit dialing

PIMA Centurylink Change in existing 

service

$0.00 $0.00 

10/2/2014 8:17 10/14/2014 62601 N/A DE 2981 E TACOMA ST, 

SIERRA VISTA, AZ 

85635

Request to port (2) existing 

DIDs to new hub and PRI

COCHISE Centurylink Change in existing 

service

$0.00 $2.00 

10/2/2014 10:59 10/10/2014 62652 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/2/2014 11:13 10/13/2014 62657 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/2/2014 11:53 10/13/2014 62671 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

1



October 2014

Bi-Weekly Carrier Services Award

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

10/2/2014 12:00 10/10/2014 62674 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/2/2014 12:34 10/10/2014 62683 N/A DT 205 S 17 AVE, 

PHOENIX, AZ 85007

Request to port (2) existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00 

10/2/2014 13:55 10/10/2014 62700 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/3/2014 11:33 10/9/2014 62808 N/A IC 2675 E BROADWAY 

BLVD, TUCSON, AZ 

85716

Request to port a existing 

DID back to a 1Fb line

PIMA Centurylink Change in existing 

service

$20.50 $42.50 

10/3/2014 11:43 10/3/2014 62809 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/3/2014 13:57 Date Pending 62834 59122 AG 15 S 15 AVE, 

PHOENIX, AZ 85007

Request for 1Fb line MARICOPA Cox Agency Selection $16.80 $0.00 

2



October 2014

Bi-Weekly Carrier Services Award

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

10/3/2014 15:27 10/21/2014 62854 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request to install 

conference Id

MARICOPA Centurylink Change in existing 

service

Usage Base $0.00 

10/6/2014 15:31 10/10/2014 62986 58732 IC 2675 E BROADWAY 

BLVD, TUCSON, AZ 

85716

Request for (2) 1Fbs PIMA Centurylink Agency Selection $41.00 $85.00 

10/6/2014 15:31 10/10/2014 62986 N/A IC 2675 E BROADWAY 

BLVD, TUCSON, AZ 

85716

Request to convert (5) 

existing DID to 1Fbs

PIMA Centurylink Change in existing 

service

$102.50 $212.50 

10/6/2014 17:55 Date Pending 62999 61593 DT 1211 N WELL RD, AJO, 

AZ 85321

Request for a 1Fb with call 

features

MARICOPA Centurylink Agency Selection $28.49 $42.50 

10/7/2014 15:31 10/21/2014 63118 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request for conference Id MARICOPA Centurylink Change in existing 

service

Usage Base $0.00 

10/7/2014 15:34 10/21/2014 63120 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request for conference Id MARICOPA Centurylink Change in existing 

service

Usage Base $0.00 

10/7/2014 15:53 10/21/2014 63124 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request for conference Id MARICOPA Centurylink Change in existing 

service

Usage Base $0.00 

10/8/2014 7:58 10/8/2014 63149 N/A DE 432 S WILLIAMS BLVD 

STE 200, TUCSON, AZ 

85711

Request to port existing 

DID to a new 1Fb

PIMA Centurylink Change in existing 

service

$20.50 $42.50 

10/8/2014 14:38 Date Pending 63257 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port 64 existing 

DIDs to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $64.00 

3



October 2014

Bi-Weekly Carrier Services Award

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

10/8/2014 15:03 10/20/2014 63261 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port 49 existing 

DIDs to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $49.00 

10/9/2014 6:49 Date Pending 63277 60200 SD 2450 S 4TH AVE STE 

600, YUMA, AZ 85364

Request for 40 M MOE with 

5m QoS

YUMA Centurylink Agency Selection $652.00 Unavailable

10/9/2014 8:38 10/22/2014 63288 61374 EV 2500 N FORT VALLEY 

RD - BLDG 1, 

FLAGSTAFF, AZ 86001

Request for 12M DSL 

(standalone)

COCONINO Centurylink Agency Selection $129.25 $149.00 

10/9/2014 9:36 10/9/2014 63293 N/A DT 1801 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/9/2014 15:35 Date Pending 63367 61235 DT 1105 E COMMERCE 

DR, PRESCOTT, AZ 

86305

Request 60M MOE with 5M 

QoS

YAVAPAI Centurylink Agency Selection $727.00 $0.00 

10/10/2014 7:52 10/10/2014 63384 N/A DT 1739 W JACKSON ST, 

PHOENIX, AZ 85007

Request to port (2) existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00 

10/10/2014 9:45 10/10/2014 63407 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4



October 2014

Bi-Weekly Carrier Services Award

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

10/10/2014 10:23 10/10/2014 63416 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/10/2014 11:16 10/10/2014 63434 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/10/2014 12:49 Date Pending 63449 N/A DT 1360 S STOCKER DR, 

TUCSON, AZ 85710

Request to install (2) new 

1Fb line for their fire 

system

PIMA Centurylink Change in existing 

service

$41.00 $85.00 

10/10/2014 14:24 10/14/2014 63467 N/A DT I-40 MP 340, 

SANDERS, AZ 86512

Request to have number 

hardcode forwarded 

APACHE Table Top Change in existing 

service

$4.00 $26.00 

10/10/2014 14:36 10/16/2014 63472 N/A DT 15001 S SR-69 STE B, 

MAYER, AZ 86333

Request to have 2 existing 

fax numbers to be 

programmed with call 

forwarding

YAVAPAI Centurylink Change in existing 

service

$22.00 $30.00 

10/12/2014 14:31 10/20/2014 63499 60881 DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Request for a new 1Fb line MARICOPA Centurylink Agency Selection $41.00 $85.00 

5



October 2014

Bi-Weekly Carrier Services Award

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

10/12/2014 14:40 10/17/2014 63500 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/13/2014 7:48 10/13/2014 63508 N/A DT 1801 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/13/2014 8:32 10/13/2014 63515 N/A DT 1801 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/14/2014 9:32 10/14/2014 63574 N/A DE 1824 E MCKINLEY ST, 

PHOENIX, AZ 85006

Request to port (4)existing 

DIDs to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $4.00 

10/14/2014 9:48 10/17/2014 63578 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID numbers to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/14/2014 12:08 10/20/2014 63626 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port 48 existing 

DIDs to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $48.00 

6



October 2014

Bi-Weekly Carrier Services Award

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

10/14/2014 12:45 10/27/2014 63634 55353 HI 2900 N CRAYCROFT 

RD, TUCSON, AZ 

85712

Request for 7M down 

/896k up DSL (standalone)

PIMA Centurylink Agency Selection $57.99 $149.99 

10/15/2014 8:50 10/20/2014 63715 62913 DE 8990 W PEORIA AVE, 

PEORIA, AZ 85345

Request for a new (2) 1Fb 

line

MARICOPA Centurylink Agency Selection $41.00 $85.00 

10/15/2014 14:52 10/17/2014 63796 N/A DE 1824 E MCKINLEY ST, 

PHOENIX, AZ 85006

Request to port (6) existing 

DID lines to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $6.00 

10/15/2014 15:13 10/29/2014 63805 61621 HS 408 N KENDRICK 

STREET, FLAGSTAFF, 

AZ 86001

Request for 5M MOE 

(copper) w/ 3m QoS

COCONINO Centurylink Agency Selection $301.00 $0.00 

7



October 2014

Bi-Weekly Carrier Services Award

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

10/16/2014 8:28 10/28/2014 63841 63840 DE HWY 264 STE 53E, 

WINDOW ROCK, AZ 

86515

Request for High Speed DSL 

(3M/512K)

APACHE Frontier Agency Selection $49.99 $0.00 

10/16/2014 14:07 Date Pending 63899 61666 HC 2250 US HWY 60 STE 

H, MIAMI, AZ 85539

Request for MPLS DS1 

(2xDS1)

GILA Centurylink Agency Selection $795.00 $0.00 

10/17/2014 8:55 10/17/2014 63946 N/A DT 2050 N HWY 191, 

DOUGLAS, AZ 85607

Request to port existing 

DID to a new PRI

COCHISE Centurylink Change in existing 

service

$0.00 $1.00 

10/17/2014 13:30 10/23/2014 63997 N/A HS 1500 E CEDAR AVE, 

FLAGSTAFF, AZ 86004

Request to add call 

forwarding to an existing 

number

COCONINO Centurylink Change in existing 

service

$22.00 $30.00 

10/17/2014 16:24 10/24/2014 64031 63793 DE 1824 E MCKINLEY ST, 

PHOENIX, AZ 85006

Request for (2) new 1Fbs MARICOPA Centurylink Agency Selection $41.00 $85.00 

10/20/2014 13:05 Date Pending 64135 N/A AD 1537 W JACKSON ST, 

PHOENIX, AZ 85007

Request to port (2) 1Fbs MARICOPA Centurylink Change in existing 

service

$41.00 $85.00 

10/20/2014 13:40 10/31/2014 64143 51181 AE 4814 S 40 ST, 

PHOENIX, AZ 85040

Request for 20M HFC with 

2M CoS

MARICOPA Cox Agency Selection $492.00 $0.00 

10/20/2014 16:34 10/31/2014 64181 N/A ED 400 W CONGRESS ST 

STE 118, TUCSON, AZ 

85701

Request to port existing 

DID from old Tucson hub to 

new Tucson hub

PIMA Centurylink Change in existing 

service

$0.00 $1.00 

10/20/2014 16:58 Date Pending 64183 63840 DE HWY 264 STE 53E, 

WINDOW ROCK, AZ 

86515

Request for 10M Dedicated 

Internet

APACHE Frontier Agency Selection 650 $0.00 

10/21/2014 15:45 Date Pending 64321 59197 GF 11851 W DESERT 

OASIS TRL, TUCSON, 

AZ 85743

Request for 10Mb x 2Mb PIMA Bluespan Agency Selection $79.99 $0.00 

10/22/2014 15:06 10/30/2014 64448 58519 AG 15 S 15 AVE, 

PHOENIX, AZ 85007

Request to install a new 

1Fb

MARICOPA Centurylink Agency Selection $20.50 $42.50 

1



October 2014

Bi-Weekly Carrier Services Award

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

10/22/2014 15:48 Date Pending 64464 64498 DE N HWY 191 BLDG 

7395A, CHINLE, AZ 

86503

Request for temporary DSL APACHE Frontier Agency Selection $79.99 $0.00 

10/23/2014 10:27 1/21/2015 64535 62007 LO 2900 E BROADWAY 

BLVD, STE 190, 

TUCSON, AZ 85716

Request for 100Mb w/ 2M 

CoS MOE

PIMA Cox Agency Selection $757.00 $7,600.00 

10/23/2014 15:08 10/28/2014 64588 63666 DE 1860 N 95TH LANE, 

PHOENIX, AZ 85037

Request for (2) 1Fbs MARICOPA Centurylink Agency Selection $41.00 $85.00 

10/24/2014 9:37 10/31/2014 64638 63817 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Request for a new 1Fb line MARICOPA Cox Agency Selection $16.80 $0.00 

10/24/2014 11:06 Date Pending 64659 62705 PS 2010 W ENCANTO 

BLVD, PHOENIX, AZ 

85009

Request for a new T1 point 

to point DS3

MARICOPA Centurylink Agency Selection $844.19 $340.00 

10/27/2014 10:27 11/21/2014 64782 63886 DE 1925 W PINNACLE 

PEAK RD, PHOENIX, AZ 

85027

Request for (2) new 1Fbs MARICOPA Cox Agency Selection $33.60 $0.00 

10/27/2014 11:33 10/29/2014 64794 64202 HS 408 N KENDRICK 

STREET, FLAGSTAFF, 

AZ 86001

Request for a new 1Fb line COCONINO Centurylink Agency Selection $20.50 $42.50 

10/29/2014 13:13 11/14/2014 65116 63220 DT 1452 N ELISEO C FELIX 

JR WY, AVONDALE, AZ 

85323

Request for a new 1Fb line MARICOPA Cox Agency Selection $16.80 $0.00 

10/30/2014 11:34 11/3/2014 65214 N/A RV 1600 W MONROE ST, 

PHOENIX, AZ 85007

Request to port an existing 

RTI back to the RTI due to it 

was ported in error

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

10/30/2014 12:39 10/30/2014 65225 N/A ED 1535 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to forward a toll 

free number 

MARICOPA Centurylink Change in existing 

service

$22.00 $30.00 

2



November 2014
 Carrier Services Award

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

11/1/2014 18:01 12/10/2014 65399 N/A RT 7660 E BROADWAY 
BLVD STE 108, 
TUCSON, AZ 85710

Request to reduce 100M 
TW circuit to 20M

PIMA TW Change in existing 
service

$462.70  $0.00 

11/3/2014 10:35 2/15/2015 65463 64498 DE PO BOX 157, CHINLE, 
AZ 86503

Request for 10M Dedicated 
Internet

APACHE Frontier Agency Selection $616.00  $0.00 

11/3/2014 14:10 11/12/2014 65511 64420 IC 2675 E BROADWAY 
BLVD, TUCSON, AZ 
85716

Request for a new 1Fb line PIMA Centurylink Agency Selection $20.50  $42.50 

11/3/2014 14:23 11/10/2014 65515 N/A DT 1510 W ADAMS ST, 
PHOENIX, AZ 85007

Request to port (2) existing 
DIDs to the core

MARICOPA Centurylink Change in existing 
service

$0.00  $2.00 

11/3/2014 16:12 11/6/2014 65551 N/A DT 206 S 17 AVE, 
PHOENIX, AZ 85007

Request to port an existing 
DID to a new RTI

MARICOPA Centurylink Change in existing 
service

$0.00  $1.00 

11/4/2014 8:55 11/7/2014 65577 64900 DE 4000 N CENTRAL AVE, 
PHOENIX, AZ 85012

Request for (4) new 1Fb 
lines

MARICOPA Centurylink Agency Selection $82.00  $170.00 

11/4/2014 10:53 11/7/2014 65609 N/A AG 15 S 15 AVE, 
PHOENIX, AZ 85007

Request to add a 
conference card account

MARICOPA Centurylink Change in existing 
service

Usage Base $0.00 

11/4/2014 15:50 11/5/2014 65683 N/A HS 2500 E VAN BUREN 
ST, PHOENIX, AZ 
85008

Request to move an 
existing analog line to 
another room

MARICOPA Centurylink Change in existing 
service

$20.50  $60.00 for the 
30 minutes 
and $30.00 
for each 
additional 15 
mintues

11/5/2014 10:55 11/6/2014 65751 N/A GV 1700 W 
WASHINGTON ST, 
PHOENIX, AZ 85007

Request to order a new 
audio conferencing service

MARICOPA Centurylink Change in existing 
service

Usage Base $0.00 

1



November 2014
 Carrier Services Award

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

11/6/2014 7:33 11/24/2014 65809 N/A AG 177 N CHURCH AVE 
STE 1105, TUCSON, AZ 
85701

Request to port 20 existing 
DIDs 

PIMA Centurylink Change in existing 
service

$0.00  $20.00 

11/6/2014 7:42 11/25/2014 65811 N/A AG 400 W CONGRESS ST, 
TUCSON, AZ 85701

Request to port 19 existing 
DIDs

PIMA Centurylink Change in existing 
service

$0.00  $19.00 

11/6/2014 7:45 11/25/2014 65812 N/A AG 402 W CONGRESS ST, 
TUCSON, AZ 85701

Request to port 73 existing 
DIDs to RTI 713

PIMA Centurylink Change in existing 
service

$0.00  $73.00 

11/6/2014 10:21 12/8/2014 65845 N/A PS 2102 W ENCANTO 
BLVD, PHOENIX, AZ 
85009

Request to port an existing 
DID from on RTI to another

MARICOPA Centurylink Change in existing 
service

$0.00  $1.00 

11/6/2014 13:26 11/26/2014 65864 N/A DE 1720 W MADISON ST, 
PHOENIX, AZ 85007

Request for conference Id MARICOPA Centurylink Change in existing 
service

Usage Base $0.00 

11/6/2014 14:06 11/6/2014 65873 N/A RV 1600 W MONROE ST, 
PHOENIX, AZ 85007

Request to port a tn to a 
RTI due to it was ported to 
another RTI in error

MARICOPA Centurylink Change in existing 
service

$0.00  $1.00 

11/6/2014 14:53 11/26/2014 65887 N/A DE 1720 W MADISON ST, 
PHOENIX, AZ 85007

Request for (8) conference 
id

MARICOPA Centurylink Change in existing 
service

Usage Base $0.00 

11/6/2014 16:47 1/23/2015 65919 65151 DE 2601 HWY 95, 
BULLHEAD CITY, AZ 
86442

Request for 4.5M Ethernet 
w/ CoS

MOHAVE TW Telecom Agency Selection $2,196.09  $0.00 

11/7/2014 14:19 11/7/2014 66012 N/A XX 1510 W ADAMS ST, 
PHOENIX, AZ 85007

Request to port 19 existing 
DIDs  to the 1510 core

MARICOPA Centurylink Change in existing 
service

$0.00  $19.00 

2



November 2014
 Carrier Services Award

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

11/7/2014 16:17 11/24/2014 66025 N/A AE 4814 S 40 ST, 
PHOENIX, AZ 85040

Request to extend demarc 
on (2) 1Fbs

MARICOPA Centurylink Change in existing 
service

$0.00  $60.00 for the 
1st 30 
minutes and 
$30.00 for 
each 
additional 15 
minutes

11/10/2014 16:27 11/26/2014 66154 N/A DE 1720 W MADISON ST, 
PHOENIX, AZ 85007

Request to add conference 
Id

MARICOPA Centurylink Added to existing 
account

Usage Base $0.00 

11/12/2014 9:42 11/18/2014 66228 N/A DT 1309 N 3 ST, 
PHOENIX, AZ 85004

Request to port an existing 
DID to a new RTI 

MARICOPA Centurylink Change in existing 
service

$0.00  $1.00 

11/12/2014 10:13 11/25/2014 66236 63299 DT 1211 N WELL RD, AJO, 
AZ 85321

Request to install (1) 1Fb PIMA Table Top Agency Selection $47.44  $26.00 

11/12/2014 11:27 11/24/2014 66259 N/A AD 402 W CONGRESS ST, 
TUCSON, AZ 85701

Request to move 512 
existing DIDs

PIMA Centurylink Change in existing 
service

$0.00  $512.00 

11/12/2014 11:55 11/20/2014 66267 N/A ED 1535 W JEFFERSON 
ST, PHOENIX, AZ 
85007

Request for a conference 
bridge

MARICOPA Centurylink Change in existing 
service

Usage Base $0.00 

11/12/2014 15:53 11/18/2014 66326 N/A HS 150 N 18 AVE, 
PHOENIX, AZ 85007

Request for a COX Ilinc 
conference 

MARICOPA Cox Added to existing 
account

Usage Base N/A

11/13/2014 10:34 12/6/2014 66371 59787 DE 1455 S ALVERNON 
WAY, TUCSON, AZ 
85711

Request for (2) 1Fb PIMA Cox Agency Selection $33.60  $0.00 

3



November 2014
 Carrier Services Award

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

11/13/2014 11:41 11/24/2014 66385 N/A DT HWY 264 MP 476 PO 
BOX 148, WINDOW 
ROCK, AZ 86515

Request to remove call 
forwarding

APACHE Frontier Change in existing 
service

$0.00  $0.00 

11/13/2014 12:29 12/23/2014 66389 N/A DE 1720 W MADISON ST, 
PHOENIX, AZ 85007

Request to add conference 
Id

MARICOPA Centurylink Added to existing 
account

Usage Base $0.00 

11/14/2014 9:06 11/21/2014 66472 N/A DE 3000 E VALENCIA RD, 
TUCSON, AZ 85706

Request to port 90 existing 
DIDs to the new Tucson 
Hub

PIMA Centurylink Change in existing 
service

$0.00  $90.00 

11/14/2014 12:01 11/20/2014 66498 N/A IC 800 W WASHINGTON 
ST, PHOENIX, AZ 
85007

Request to add audio 
conferencing

MARICOPA Centurylink Added to existing 
account

Usage Base $0.00 

11/14/2014 14:18 11/25/2014 66518 66002 DT 2001 N 4TH ST, 
FLAGSTAFF, AZ 86004

Request for (2) 1Fbs COCONINO Centurylink Agency Selection $41.00  $85.00 

11/17/2014 10:40 11/28/2014 66607 65635 SD 1200 W SPEEDWAY 
BLVD, TUCSON, AZ 
85745

Request for (2) 1Fbs PIMA Cox Agency Selection $33.60  $0.00 

11/17/2014 14:49 12/22/2014 66676 65835 HU 417 W ROOSEVELT ST, 
PHOENIX, AZ 85003

Request for (2) 1Fbs MARICOPA Cox Agency Selection $33.60  $0.00 

11/17/2014 15:28 11/17/2014 66691 N/A DE 1720 W MADISON ST, 
PHOENIX, AZ 85007

Request to transfer DSL 
from one lcoation to 
another

MARICOPA Centurylink Change in existing 
service

$0.00  $69.95 

4



November 2014
 Carrier Services Award

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

11/17/2014 19:46 Cancelled 66708 64832 XX 1300 S KNOLES DR, 
BLDG 54, FLAGSTAFF, 
AZ 86011

Request to install a new 
MPLS DS3 circuit

COCONINO Centurylink Agency Selection $2,120.15  $514.00 

11/18/2014 7:03 11/24/2014 66715 N/A PS 2320 N 20 AVE, 
PHOENIX, AZ 85009

Request to port existing 
DID to the Cisco platform

MARICOPA Centurylink Change in existing 
service

$0.00  $1.00 

11/18/2014 8:10 12/5/2014 66726 66132 DE 1925 W PINNACLE 
PEAK RD, PHOENIX, AZ 
85027

Request to install 2 Cox 
PRIs with 200 DIDs

MARICOPA Cox Agency Selection $620.00  $0.00 

11/18/2014 15:21 12/19/2014 66800 65558 DT 2165 E GILA RIDGE 
RD, YUMA, AZ 85365

Request to install 3MG 
MPLS DIPA circuit replacing 
existing MPLS Frame 
1.5MG

YUMA Centurylink Agency Selection $795.00  $0.00 

11/18/2014 15:27 12/17/2014 66803 65414 GF 4250 E FOOTHILLS DR 
APT 2049, SIERRA 
VISTA, AZ 85635

Request for 5Mb x 1Mb 
Internet

COCHISE Cox Agency Selection $59.00  $0.00 

11/19/2014 10:01 11/24/2014 66855 N/A DT 1801 W JEFFERSON 
ST, PHOENIX, AZ 
85007

Request to port existing 
DID numbers to another 
existing route list index that 
supports a fax server

MARICOPA Centurylink Change in existing 
service

$0.00  $1.00 

11/19/2014 10:13 11/24/2014 66859 N/A DT 1801 W JEFFERSON 
ST, PHOENIX, AZ 
85007

Request to port existing 
DID numbers to another 
existing route list index that 
supports a fax server

MARICOPA Centurylink Change in existing 
service

$0.00  $1.00 

5



November 2014
 Carrier Services Award

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

11/19/2014 15:01 3/3/2015 66914 N/A DE 1032 S HOPI AVE, 
PARKER, AZ 85344

Request to move a number 
to the DES/Child Support 
office in Parker

LA PAZ Frontier Change in existing 
service

$3.50  $40 for the 
1st 15 min 
and $13 for 
each addl 15 
min. There is 
also a $9 to 
move

11/20/2014 10:55 Cancelled 67003 65472 GF 1827 W UNIVERSITY 
HEIGHTS DR S, 
FLAGSTAFF, AZ 86005

Request to install 8/1M 
Internet

COCONINO Suddenlink Agency Selection $79.95  $59.95 

11/20/2014 13:29 2/2/2015 67032 67034 SD 1000 E BUTLER AVE 
STE 115, FLAGSTAFF, 
AZ 86001

Request for 10M MOE COCONINO Centurylink Agency Selection $394.94  $0.00 

11/21/2014 8:20 12/1/2014 67081 N/A DE 4000 N CENTRAL AVE, 
PHOENIX, AZ 85012

Request to port an existing 
DID to an RTI

MARICOPA Centurylink Change in existing 
service

$0.00  $1.00 

11/21/2014 11:28 12/2/2014 67109 63220 DT 1452 N ELISEO C FELIX 
JR WY, AVONDALE, AZ 
85323

Request for a 1Fb for a fire 
alarm line

MARICOPA Centurylink Agency Selection $20.50  $42.50 

11/21/2014 12:14 12/5/2014 67123 66781 DE 225 E 1 ST, MESA, AZ 
85201

Request for 1.5M MPLS MARICOPA Centurylink Agency Selection $400.00  $0.00 

11/21/2014 13:17 12/4/2014 67133 61509 DE 5515 S APACHE AVE, 
GLOBE, AZ 85501

Request for 60Mx 3M 
Internet

GILA Cable One Agency Selection $110.50  $49.95 

6



November 2014
 Carrier Services Award

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

11/21/2014 15:13 12/4/2014 67152 61511 DE 1910 W THATCHER 
BLVD, SAFFORD, AZ 
85546

Request for 1.5M/896k DSL GRAHAM Centurylink Agency Selection $47.99  $149.00 

11/24/2014 8:24 4/15/2015 67174 59375 DE 397 S MALAPAIS LN, 
FLAGSTAFF, AZ 86001

Request for 20M MOE with 
5M QoS

COCONINO Centurylink Agency Selection $577.00  $276.00 

11/24/2014 13:52 11/21/2014 67266 N/A DE 3000 E VALENCIA RD, 
TUCSON, AZ 85706

Request to port 2 existing 
DIDs to another location

PIMA Centurylink Change in existing 
service

$0.00  $2.00 

11/24/2014 14:10 11/26/2014 67274 N/A DT 206 S 17 AVE, 
PHOENIX, AZ 85007

Request to port existing 
DID number to another 
existing route list index that 
supports a fax server

MARICOPA Centurylink Change in existing 
service

$0.00  $1.00 

11/24/2014 14:53 11/26/2014 67286 N/A DT 206 S 17 AVE, 
PHOENIX, AZ 85007

Request to port existing 
DID number to another 
existing route list index that 
supports a fax server

MARICOPA Centurylink Change in existing 
service

$0.00  $1.00 

11/25/2014 11:55 1/15/2015 67377 64957 DT 2100 A AVE, 
DOUGLAS, AZ 85607

Replaced existing MPLS 1.5 
Frame with MPLS 1.5 DIPA 
as part of the WAN Project

COCHISE Centurylink Agency Selection $450.00  $0.00 

11/25/2014 15:39 3/25/2015 67421 65161 DE 2500 E COOLEY ST STE 
410, SHOW LOW, AZ 
85901

Request to upgrade the 
existing MPLS 4.5M circuit 
to a 7.5M bonded circuit

NAVAJO Centurylink Increase existing 
bandwidth

$6,891.25  $2,738.00 

7



November 2014
 Carrier Services Award

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

11/26/2014 9:22 11/26/2014 67453 N/A DE 3000 E VALENCIA RD, 
TUCSON, AZ 85706

Request to port (3) existing 
DIDs 

PIMA Centurylink Change in existing 
service

$0.00  $3.00 

11/26/2014 14:44 12/1/2014 67504 N/A HS 150 N 18 AVE, 
PHOENIX, AZ 85007

Request for Cox Ilinc 
conferencing

MARICOPA Cox Change in existing 
service

Usage Base $0.00 

11/28/2014 11:53 12/5/2014 67567 N/A DT 206 S 17 AVE, 
PHOENIX, AZ 85007

Request to port 13 existing 
DIDs to a new BTN

MARICOPA Centurylink Change in existing 
service

$0.00  $13.00 

11/28/2014 14:22 2/19/2015 67581 64957 DT 5224 E CHARLESTON 
RD, SIERRA VISTA, AZ 
85635

Replaced existing MPLS 1.5 
Frame with MPLS 1.5 DIPA 
as part of the WAN Project

COCHISE Centurylink Agency Selection $400.00  $0.00 

11/28/2014 14:39 1/15/2015 67585 64957 DT HWY 80 MP 300.7, 
SAINT DAVID, AZ 
85630

Replaced existing MPLS 1.5 
Frame with MPLS 1.5 DIPA 
as part of the WAN Project

COCHISE Centurylink Agency Selection $400.00  $0.00 

Updates:
 
 
 
 

66389 ‐ Completed

65463 ‐ Completed
65845 ‐ Completed
65864 ‐ Completed
65887 ‐ Completed
65919 ‐ Completed
66154 ‐ Completed 67032 ‐ Completed

67174 ‐ Completed

67421 ‐ Completed
67377 ‐ Completed

67581 ‐ Completed
67585 ‐ Completed

66676 ‐ Completed
66708 ‐ Cancelled
66803 ‐ Completed
66914 ‐ Completed
67003 ‐ Cancelled
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December 2014
Monthly Carrier Services Award Update

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

12/2/2014 9:11 Cancelled *67769 N/A HS 150 N 18 AVE, 
PHOENIX, AZ 85007

Request to add conference 
calling card

MARICOPA Centurylink Change in existing 
service

Usage Base $0.00 

12/2/2014 10:57 12/9/2014 67801 66922 DE 1155 N ARIZONA 
BLVD, COOLIDGE, AZ 
85228

Request for (2) 1Fbs PINAL Centurylink Agency Selection $41.00  $85.00 

12/2/2014 13:37 12/19/2014 67849 N/A DT 1325 ALONAS WAY, 
BULLHEAD CITY, AZ 
86442

Request to remove a tn 
from a hunt group to be a 
stand alone number

MOHAVE Frontier Change in existing 
service

$0.00  $0.00 

12/2/2014 14:12 1/5/2015 67868 64957 DT 1160 E MALEY ST, 
WILLCOX, AZ 85643

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

COCHISE Centurylink Agency Selection $400.00  $0.00 

12/2/2014 14:19 1/5/2015 67877 64957 DT 709 S HASKELL AVE, 
WILLCOX, AZ 85643

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

COCHISE Centurylink Agency Selection $450.00  $0.00 

12/2/2014 14:45 1/5/2015 67898 64957 DT E US 60 MP 253.3, 
GLOBE, AZ 85501

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

GILA Centurylink Agency Selection $400.00  $0.00 

12/2/2014 14:50 1/5/2015 67902 64957 DT 200 N COLCORD RD, 
PAYSON, AZ 85541

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

GILA Centurylink Agency Selection $450.00  $0.00 

12/2/2014 14:55 1/5/2015 67906 64957 DT 2082 E US HWY 70, 
SAFFORD, AZ 85546

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

GRAHAM Centurylink Agency Selection $450.00  $0.00 

12/2/2014 15:12 1/5/2015 67913 64957 DT 310 E MAIN ST, 
SAFFORD, AZ 85546

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

GRAHAM Centurylink Agency Selection $450.00  $0.00 

12/2/2014 15:59 1/5/2015 67936 64957 DT 3268 S HWY 191, 
SAFFORD, AZ 85546

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

GRAHAM Centurylink Agency Selection $450.00  $0.00 
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December 2014
Monthly Carrier Services Award Update

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

12/3/2014 8:11 12/18/2014 67956 66926 DE 397 S MALAPAIS LN, 
FLAGSTAFF, AZ 86001

Request to install 1Fb line 
and extend the 
demarcation

COCONINO Centurylink Agency Selection $20.50  $42.50 

12/3/2014 9:22 2/17/2015 67970 65967 DE 519 E BEALE ST, 
KINGMAN, AZ 86401

Request for 10M MOE with 
2Mb CoS

MOHAVE Level 3 Agency Selection $2,460.68  $0.00 

12/3/2014 11:09 12/17/2014 68013 56130 GF 7200 E UNIVERSITY 
DR, MESA, AZ 85207

Request to add (2) 1Fbs MARICOPA Centurylink Agency Selection $41.00  $85.00 

12/4/2014 12:27 12/5/2014 *68217 N/A AG 1275 W 
WASHINGTON ST, 
PHOENIX, AZ 85007

Request to add a 
conference call account

MARICOPA Centurylink Change in existing 
service

Usage Base N/A

12/5/2014 8:07 2/12/2015 *68286 N/A XX 1510 W ADAMS ST, 
PHOENIX, AZ 85007

Request for 3M Point to 
Point Ethernet to connect 
Yavapai County

MARICOPA Centurylink Change in existing 
service

$228.00  $0.00 

12/5/2014 9:18 1/9/2015 68296 66057 DC 896 S COOK RD, 
SAFFORD, AZ 85546

Request for 3M MPLS (re‐
using existing circuits)

GRAHAM Centurylink Agency Selection $895.00 $0.00 

12/5/2014 12:52 12/9/2014 68344 N/A AD 402 W CONGRESS ST, 
TUCSON, AZ 85701

Request to port 2 existing 
DIDs to a RTI

PIMA Centurylink Change in existing 
service

$0.00  $2.00 

12/8/2014 9:15 12/17/2014 68423 N/A HS 150 N 18 AVE, 
PHOENIX, AZ 85007

Request for a conference 
calling card

MARICOPA Centurylink Added to existing 
account

Usage Base $0.00 

12/9/2014 15:52 1/7/2015 68663 59787 DE 1455 S ALVERNON 
WAY, TUCSON, AZ 
85711

Request for (2) 1Fbs PIMA Cox Agency Selection $33.60  $0.00 

12/9/2014 16:02 12/18/2014 68667 N/A DT 1702 N ELISEO C FELIX 
JR WY, AVONDALE, AZ 
85323

Request to port an existing 
1Fb to a DID

MARICOPA Centurylink Change in existing 
service

$0.15  $1.00 
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December 2014
Monthly Carrier Services Award Update

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

12/10/2014 11:00 12/18/2014 68728 N/A PS 11101 W PEORIA AVE, 
YOUNGTOWN, AZ 
85363

Request to port 10 existing 
DIDs to the Core

MARICOPA Centurylink Change in existing 
service

$0.00  $10.00 

12/10/2014 11:24 12/15/2014 68736 N/A PR 101 E ROPER LAKE RD 
ROPER LAKE, 
SAFFORD, AZ 85546

Request to forward a 
number

GRAHAM Centurylink Change in existing 
service

$22.00  $30.00 

12/11/2014 11:14 1/12/2015 68843 64957 DT 100 N APACHE RD, 
BUCKEYE, AZ 85326

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/11/2014 11:38 1/14/2015 68848 64957 DT 50 S BECK AVE, 
CHANDLER, AZ 85224

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/11/2014 11:44 1/15/2015 68849 64957 DT 7130 W FAIRVIEW ST, 
CHANDLER, AZ 85226

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/11/2014 11:53 1/14/2015 68851 64957 DT 1325 N HOBSON ST, 
GILBERT, AZ 85233

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/11/2014 11:58 1/14/2015 68852 64957 DT 5890 W BEVERLY LN, 
GLENDALE, AZ 85306

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/11/2014 12:03 1/14/2015 68853 64957 DT 14370 W VAN BUREN 
ST, GOODYEAR, AZ 
85338

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/11/2014 12:06 1/14/2015 68854 64957 DT 1540 S RECKER RD, 
MESA, AZ 85206

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 
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December 2014
Monthly Carrier Services Award Update

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

12/11/2014 12:07 3/24/2015 *68855 N/A ED 400 W CONGRESS ST 
STE 118, TUCSON, AZ 
85701

Request for a toll free 
number

PIMA Centurylink Added to existing 
account

Usage Base $0.00 

12/11/2014 12:09 1/14/2015 68856 64957 DT 2409 N COUNTRY 
CLUB DR, MESA, AZ 
85201

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/11/2014 12:12 1/14/2015 68858 64957 DT 4123 E VALLEY AUTO 
DR, MESA, AZ 85206

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/11/2014 12:19 1/8/2015 68861 64957 DT 1001 N BLACK 
CANYON HWY, 
PHOENIX, AZ 85009

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/15/2014 7:05 1/15/2015 68979 67138 XX 1300 S KNOLES DR, 
BLDG 54, FLAGSTAFF, 
AZ 86011

Request to install 10M 
MOE w 5M QoS

COCONINO Centurylink Agency Selection $539.00  $0.00 

12/15/2014 7:30 4/22/2015 *68982 65344 DT 2243 E GILA RIDGE 
RD, YUMA, AZ 85365

Request to install 60M 
MOE w/ 5M QoS

YUMA Centurylink Agency Selection $727.00  $21,845.00 

12/15/2014 9:52 12/23/2014 69023 N/A DE 1720 W MADISON ST, 
PHOENIX, AZ 85007

Request to add a 
conference id

MARICOPA Centurylink Added to existing 
account

Usage Base $0.00 

12/15/2014 10:09 12/23/2014 69026 N/A DE 1720 W MADISON ST, 
PHOENIX, AZ 85007

Request to add a 
conference id

MARICOPA Centurylink Added to existing 
account

Usage Base $0.00 

12/15/2014 10:22 12/23/2014 69028 N/A DE 1720 W MADISON ST, 
PHOENIX, AZ 85007

Request to add a 
conference id

MARICOPA Centurylink Added to existing 
account

Usage Base $0.00 
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December 2014
Monthly Carrier Services Award Update

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
Code

Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

12/15/2014 11:30 3/24/2015 *69045 66111 DE 8351 W CINNEBAR 
AVE, PEORIA, AZ 
85345

Request to install 20M 
MOE w/ 5M QoS

MARICOPA Centurylink Agency Selection $489.72  $0.00 

12/15/2014 11:46 12/19/2014 69049 67320 DT 1360 S STOCKER DR, 
TUCSON, AZ 85710

Request to install (4) 1Fbs PIMA Centurylink Agency Selection $82.00  $170.00 

12/16/2014 7:44 12/19/2014 69100 N/A AG 400 W CONGRESS ST, 
TUCSON, AZ 85701

Request to port numbers 
(4) that were missed in the 
refresh

PIMA Centurylink Added to existing 
account

$0.60  $0.00 

12/16/2014 9:25 12/18/2014 69122 N/A DT 26700 S US HIGHWAY 
85, BUCKEYE, AZ 
85326

Request to port (3) existing 
1Fbs to DIDs

YAVAPAI Centurylink Change in existing 
service

$0.45  $0.00 

12/17/2014 13:03 1/5/2015 69304 65503 WM 4425 W OLIVE AVE 
STE 134, GLENDALE, 
AZ 85302

Request to increase the 
existing MOE from 10M to 
20M with 5M QoS

MARICOPA Centurylink Increase existing 
bandwidth

$577.00  $0.00 

12/18/2014 9:07 3/30/2015 *69390 N/A DE 820 E FRY BLVD, 
SIERRA VISTA, AZ 
85635

Request to enable HPSALI 
to allow 911 outbound calls

COCHISE Cox Change in existing 
service

$0.00  $0.00 

12/19/2014 10:42 5/21/2015 *69511 64957 DT 2501 W GEORGIA 
AVE, PHOENIX, AZ 
85017

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/19/2014 10:50 3/23/2015 *69514 64957 DT 2802 OLD TOWER RD, 
PHOENIX, AZ 85034

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/19/2014 10:57 3/27/2015 *69516 64957 DT 300 W WASHINGTON 
ST, PHOENIX, AZ 
85003

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 
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December 2014
Monthly Carrier Services Award Update

Ticket Create Date Estimated
Circuit Install Date

 Ticket Related 
RFI

Agency 
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Address Order Description County Carrier Comments Monthly 
Recurring Cost

Actual One‐
Time Cost

12/19/2014 11:50 4/15/2015 *69523 64957 DT 2003 E JACKSON ST, 
PHOENIX, AZ 85034

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/19/2014 11:58 4/1/2015 *69524 64957 DT 1703 E LARKSPUR LN, 
TEMPE, AZ 85281

Request to install 1.5M 
MPLS DIPA to replace MPLS 
Frame

MARICOPA Centurylink Agency Selection $400.00  $0.00 

12/22/2014 9:36 3/20/2015 *69613 64771 DT 16425 W AJO WAY, 
TUCSON, AZ 85735

Request for 3M MPLS DIPA 
to replace existing QC 
Frame circuit

PIMA Centurylink Agency Selection $795.00  $0.00 

12/22/2014 19:53 4/15/2015 *69717 66034 HI 1300 N COLLEGE AVE, 
TEMPE, AZ 85281

Request for 30M MOE with 
2M CoS

MARICOPA Cox Agency Selection $533.00  $0.00 

12/23/2014 9:03 12/30/2014 *69740 65472 GF 1827 W UNIVERSITY 
HEIGHTS DR S, 
FLAGSTAFF, AZ 86005

Request for 8/1M Internet COCONINO Suddenlink Agency Selection $79.95  $59.95 

12/26/2014 13:02 1/21/2015 *69930 66650 DT 2739 E WASHINGTON 
ST, PHOENIX, AZ 
85034

Request to increase the 
agencies  80M MOE to 
200M MOE

MARICOPA Cox Change in existing 
service

$990.00  $0.00 

12/26/2014 14:12 5/14/2015 *69933 64780 DT SR 286 @ 
INTERNATIONAL 
BORDER, SASABE, AZ 
85633

Request for 3M MPLS DIPA 
to replace the frame relay

PIMA Centurylink Change in existing 
service

$1,901.00  $832.00 

12/26/2014 15:16 Cancelled *69935 64752 DT SR 77 MP 99.9, 
ORACLE, AZ 85623

Request for 3M MPLS DIPA 
to replace the frame relay

PINAL Centurylink Change in existing 
service

$795.00  $0.00 

12/29/2014 10:10 12/30/2014 69982 N/A ED 3300 N CENTRAL AVE, 
PHOENIX, AZ 85012

Request for a new 800 # MARICOPA Centurylink Change in existing 
service

Usage Base $0.00 
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12/29/2014 12:08 3/31/2015 *70008 61381 DC 1000 FAIRGROUNDS 
RD, GLOBE, AZ 85501

Request for a 1.5M T1 to 
bond with their current 3M 
T1

GILA Centurylink Change in existing 
service

$400.00  $0.00 

12/29/2014 12:18 4/2/2015 *70010 61384 DC 15500 S FORT GRANT 
RD, FT. GRANT, AZ 
85644

Request for a 1.5M T1 to 
bond with their current 3M 
T1

GRAHAM Centurylink Change in existing 
service

$1,730.00  $416.00 

12/29/2014 13:14 2/1/2015 70019 64977 DC 3402 W COCOPAH ST, 
PHOENIX, AZ 85009

Request for 10M MOE 
(HFC) w/ 2M CoS

MARICOPA Cox Agency Selection $432.00  $0.00 

12/29/2014 13:20 3/16/2015 *70021 61378 DC 38322 US HWY 180, 
SAINT JOHNS, AZ 
85936

Request to install a new 
1.5M MPLS to be bonded 
with the agencies  existing 
circuit

APACHE Centurylink Change in existing 
service

$1,481.00  $1,369.00 

12/30/2014 14:56 1/6/2015 70115 N/A RG 240 S MONTEZUMA 
ST STE 202B, 
PRESCOTT, AZ 86303

Request to port an existing 
DID to another RTI

YAVAPAI Centurylink Change in existing 
service

$0.00  $1.00 

12/31/2014 12:43 2/25/2015 *70196 67410 DE 1 N MACDONALD DR, 
MESA, AZ 85201

Request to install a 30M 
MOE circuit with 5M QoS

MARICOPA Centurylink Agency Selection $521.08  $0.00 

Updates * 69511 ‐ Completed
69514 ‐ Completed
69516 ‐ Completed
69523 ‐ Completed
69524 ‐ Completed

69613 ‐ Completed
69717 ‐ Completed

68855 ‐ Completed
68982 ‐ Completed and updated 
Actual One‐Time Charge

67769 ‐ Cancelled
68217 ‐ Completed
68286 ‐ Completed

70008 ‐ Completed

70010 ‐ Completed
70021 ‐ Completed

69045 ‐ Completed
69390 ‐ Completed

70196 ‐ Completed69740 ‐ Completed
69930 ‐ Completed
69933 ‐ Completed
69935 ‐ Cancelled

7


	01.14Carrier Services Awards January2014 Final
	02.14.1Carrier Service Circuit Award February 2014 ending 02282014 Final Update
	02.14.2Carrier Service Circuit Award February 2014 Final Update
	03.14Carrier Service Circuit Award Month of March Final
	04.15Carrier Service Circuit Award Month of April Final Update
	05.14Carrier Service Circuit Award May 2014 FINAL
	06.14Carrier Service Circuit Award June 2014 Final Update
	07.14Carrier Service Circuit Award July 2014 Final Update
	08.14Carrier Service Circuit Award August 2014 Update
	09.14Carrier Service Circuit Award September 2014 Update
	10.14.1Carrier Service Circuit Award October 2014 ending 10152014
	10.14.2Carrier Service Circuit Award October 2014 ending 10312014
	11.14Carrier Service Circuit Award November 2014 - FINAL
	12.14Carrier Service Circuit Award December 2014 - FINAL



