
June 2015

Monthly Carrier Services Award - Updates

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

6/1/2015 10:37 6/24/2015 85063 83681 DE 460 N MESA DR, 

MESA, AZ 85201

Order 2 Cox Voice Manager 

Service to be used for 

Failover (SRST)

MARICOPA Cox Agency Selection $33.50 $0.00 

6/1/2015 16:47 6/10/2015 85158 83863 DT 1309 N 22 AVE, 

PHOENIX, AZ 85007

Order 1FB line for Burg 

alarm system

MARICOPA CenturyLink Agency Selection $20.50 $42.50 

6/2/2015 8:38 8/14/2015 85184 N/A XX 4740 E UNIVERSITY 

DR, PHOENIX, AZ 

85034

Order to Cox to combine 

PRIs into one trunk group

MARICOPA Cox Change in existing 

service

$0.00 $0.00 

6/4/2015 9:56 6/26/2015 85486 64897 DE 2323 N WALGREENS 

ST, FLAGSTAFF, AZ 

86004

Order 1.5M MPLS as part of 

Frame Relay Replacement 

Project

COCONINO CenturyLink Change in existing 

service

$400.00 $0.00 

6/4/2015 12:29 6/5/2015 85516 N/A DT 1221 N 21 AVE, 

PHOENIX, AZ 85009

Forward existing 1FB to an 

NFB fax number

MARICOPA CenturyLink Change in existing 

service

$0.00 $0.00 

6/4/2015 12:43 6/18/2015 85520 83081 VS 3839 N 3 ST STE 209, 

PHOENIX, AZ 85012

Order 2 1FBs for use as 

911/WAN failover

MARICOPA Cox Agency Selection $33.50 $0.00 

6/4/2015 15:02 6/30/2015 85541 83075 VS 555 E AJO WAY, 

TUCSON, AZ 85714

Order 2 1FBs for use as 

911/WAN failover

MARICOPA Cox Agency Selection $33.50 $0.00 

6/8/2015 12:32 6/29/2015 85812 N/A XX 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Order one new EVC on CTL 

MOE - SHARED INFRA

MARICOPA CenturyLink Change in existing 

service

$50.00 $175.00 

6/8/2015 12:37 6/29/2015 85813 N/A XX 400 W CONGRESS ST, 

TUCSON, AZ 85701

Order one new EVC on CTL 

MOE - SHARED INFRA

PIMA CenturyLink Change in existing 

service

$50.00 $175.00 

6/3/2015 12:21 7/6/2015 *85383 80237 CD 405 N BEAVER ST STE 

1 & 3, FLAGSTAFF, AZ 

86001

Order 10M MOE Copper 

Flow Thru w/2M minumum 

QoS/CoS

COCONINO CenturyLink Agency Selection $539.00 $0.00 

6/9/2015 13:27 6/16/2015 86003 85044 DT 1309 N 21 AVE, 

PHOENIX, AZ 85009

Order (1) 1FB line for FEDX 

PC

MARICOPA CenturyLink Agency Selection $20.50 $42.50 

6/10/2015 8:54 6/23/2015 86077 85306 DT 2243 E GILA RIDGE 

RD, YUMA, AZ 85365

Order (1) 1FB line for 

burglary alarm.

YUMA CenturyLink Agency Selection $20.50 $42.50 
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6/10/2015 14:58 6/11/2015 86166 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Order (1) Conference ID to 

existing account

MARICOPA CenturyLink Added to existing 

account

Usage based $0.00 

6/10/2015 14:58 6/23/2015 86167 N/A RV 1600 W MONROE ST, 

PHOENIX, AZ 85007

Order 1-800 number for in-

state, toll free calling for 

Tax Recovery Project from 

July 1-Dec 31, 2015

Switched

MARICOPA CenturyLink Added to existing 

account

Usage based $0.00 

6/10/2015 15:20 6/11/2015 86172 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Order (1) Conference ID to 

existing account

MARICOPA CenturyLink Added to existing 

account

Usage based $0.00 

6/10/2015 15:31 6/11/2015 86175 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Order (1) Conference ID to 

existing account

MARICOPA CenturyLink Added to existing 

account

Usage based $0.00 

6/11/2015 12:04 6/25/2015 *86266 84259 DE 8930 E RAINTREE DR, 

SCOTTSDALE, AZ 

85260

Order (2) Cox Voice 

Manager Service Lines for 

911 backup

MARICOPA Cox Agency Selection $33.50 $0.00 

6/12/2015 12:46 7/14/2015 *86390 83681 CH 1201 S ALMA SCHOOL 

RD, MESA, AZ 85210

Order (2) Cox Voice 

Manager Service Lines for 

911 backup

MARICOPA Cox Agency Selection $33.50 $0.00 

6/12/2015 15:35 Cancelled *86424 81676 DE 2455 S 7TH ST, 

PHOENIX, AZ 85034

Order 4M local access and 

4M ELA Internet port

MARICOPA CenturyLink Agency Selection $579.70 $0.00 

6/15/2015 7:32 7/1/2015 86465 85173 DT 5890 W BEVERLY LN, 

GLENDALE, AZ 85306

Order (2) 1FBs to be used 

for failover

MARICOPA Cox Agency Selection $33.50 $0.00 

6/15/2015 10:43 6/22/2015 86526 85420 GF 3661 PAPAGO LANE, 

PINE, AZ AZ

Order 5M downstream 

897K upstream DSL

GILA CenturyLink Agency Selection $60.99 $164.98 

6/16/2015 15:35 7/9/2015 *86728 85308 MA 5636 E MCDOWELL 

RD BLDG M5103, 

PHOENIX, AZ 85008

Order (6) 1FB lines MARICOPA Cox Agency Selection $100.50 $0.00 
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6/18/2015 7:50 7/30/2015 86891 N/A XX 206 S 17TH AVE, 

PHOENIX, AZ 85007

Adjust SHARED INFRA 

services per AZNet II 

engineering.  CUG changes 

on existing MPLS Host

MARICOPA CenturyLink Change in existing 

service

$0.00 $0.00 

6/18/2015 7:53 7/30/2015 86893 N/A XX 400 W CONGRESS ST, 

TUCSON, AZ 85701

Adjust SHARED INFRA 

services per AZNet II 

engineering.  CUG changes 

on existing MPLS Host

PIMA CenturyLink Change in existing 

service

$0.00 $0.00 

6/18/2015 16:48 6/22/2015 *87025 N/A DT 6989 E 2 ST, 

PRESCOTT VALLEY, AZ 

86314

Add call forward variable to 

existing fax number

YAVAPAI CenturyLink Change in existing 

service

$25.50 $0.00 

6/19/2015 15:45 6/26/2015 87148 83258 DE 340 N COMMERCE 

PARK LOOP, TUCSON, 

AZ 85745

Order 5M downstream, 1M 

upstream

PIMA Cox Agency Selection $55.00 $0.00 
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6/22/2015 15:54 9/11/2015 87306 82757 DE TEMPORARY 

ADDRESS, CITY, AZ ZIP

Order 100M MOE for 

temporary site address 

YUMA CenturyLink Agency Selection $840.00 $0.00 

6/23/2015 14:14 7/10/2015 *87447 85669 DE 515 N 51 AVE, 

PHOENIX, AZ 85043

Order local PRI for fax 

server

MARICOPA CenturyLink Agency Selection $329.65 $1.00 

6/25/2015 9:43 7/1/2015 87667 87090 FO 3650 LAKE MARY RD, 

FLAGSTAFF, AZ 86001

150MB down/10MB up 

MOE - includes 1 static IP 

address and modem lease

COCONINO Suddenlink Increase existing 

bandwidth

$239.95 $0.00 

6/25/2015 13:28 6/30/2015 87743 85741 IC 2675 E BROADWAY 

BLVD, TUCSON, AZ 

85716

Install a 1fb line at the D-

Mark

PIMA CenturyLink Agency Selection $20.50 $42.50 

6/25/2015 15:12 7/1/2015 87779 N/A AD 100 N 15 AVE, 

PHOENIX, AZ 85007

Transfer conferencing 

account to different user

MARICOPA CenturyLink Change in existing 

service

$0.00 $0.00 

6/25/2015 15:13 7/22/2015 *87780 85272 FO 3237 E 45TH ST, 

TUCSON, AZ 85713

Order 5M MOE (HFC) 

w/2M Co

PIMA COX Agency Selection $306.00 $0.00 

6/29/2015 7:09 7/2/2015 *87936 N/A CH 6363 S COUNTRY 

CLUB RD, TUCSON, AZ 

85706

Swing existing 10M MOE 

circuit to Tucson Core.  Add 

5M QoS

PIMA CenturyLink Change in existing 

service

$35.00 $0.00 
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6/29/2015 12:44 7/17/2015 *88024 85494 DE 4522 W INDIAN 

SCHOOL RD, PHOENIX, 

AZ 85031

Upgrade existing MOE 

circuit to 100M bandwidth

MARICOPA CenturyLink Increase existing 

bandwidth

$698.48 $0.00 

6/29/2015 13:54 Cancelled 88041 85184 XX 7339 E PARADISE LN, 

SCOTTSDALE, AZ 

85260

Combine two Cox circuits 

into a SHARED INFRA trunk 

group

MARICOPA Cox Change in existing 

service

$0.00 $0.00 

6/29/2015 16:19 7/22/2015 *88080 85494 DE 290 E LA CANADA 

BLVD, AVONDALE, AZ 

85323

Upgrade existing MOE 

circuit to 70M bandwidth

MARICOPA CenturyLink Increase existing 

bandwidth

$610.90 $0.00 

6/29/2015 16:37 7/17/2015 *88086 85494 DE 302 N 4 ST, BUCKEYE, 

AZ 85326

Upgrade existing MOE 

circuit to 50M bandwidth

MARICOPA CenturyLink Increase existing 

bandwidth

$551.63 $0.00 

6/30/2015 16:55 7/17/2015 *88249 N/A DE 1500 E CHERRY ST, 

COTTONWOOD, AZ 

86326

Upgrade MOE existing MOE 

circuit to 50M bandwidth

YAVAPAI CenturyLink Increase existing 

bandwidth

$551.63 $0.00 

Updates * 85184 - Completed

85812 - Completed

85813 - Completed

86891 - Completed

86266 - Completed

86424 - Cancelled

87936 - Monthly Pricing

88080 - Monthly Pricing  and Completed

87447 - Completed85383 - Missed on orignal post

87780 - Completed

86390 - Completed
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