Windows Phone
These instructions are for setting up Windows Phone 7, Windows Phone 7.5 and Windows Phone 8. 

 
During Upgrade:   
Your phone may report a message similar to the following:   “Outlook error: We’re having a problem connecting to webmail.az.gov.  Try again later”.  This indicates that your mailbox is in the process of moving or has moved.
 
After Upgrade:
Perform the following procedure after your mailbox has upgraded.
 
Remove Email Account
1. On Start, swipe left to the App list, select Settings, and then select Email + accounts.
2. Press and Hold either "ADOA" or “Outlook” until the drop menu appears, and  then select “Delete”.
  
Note:  Once your re-add your account to the device, your contacts, calendar and email items will return.
 
Create New Account
1. On Start, swipe left to the App list, select Settings, and then select Email + accounts. 
2. Select Add an account > Outlook. 
3. Enter your e-mail address and password and select Sign in. Windows Phone will try to set up your e-mail account automatically but will then prompt for more information.
4. When prompted for more information, Add and/or Change the following information:
· UserName:  EmailAddress (Enter your full first.last@<domain> email address)
· Domain:  Leave this field blank
5. Select "Sign in" 
6. You will be presented with "We couldn't find your settings" prompt.  Select "Advanced", and enter the following information:
· Server:   Outlook.Office365.com
· Username:  EmailAddress (Enter your full first.last@<domain> email address)
· Domain: Leave this field blank
7. Click “Sign In”
8. You may receive a prompt from Exchange ActiveSync asking to enforce policies or set a password for your device.  You will not be prompted to reset your phone password if your current password meets the policy's password complexity requirements (If you are not prompted then you have completed configuration).
9. You will be prompted with "Create a new password". This is for your device password, NOT your email password.  Select "Set".
· Password requirements:
· Minimum password length:  6 characters
· Must include uppercase,lowercase and at least one number or symbol
10. You will be presented with the "Change Password" screen.  Enter your current device password, create a new device password and confirm.
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