
Mainframe
Code Name Billing Unit FY17 FY18 Status

Merge of 3207, 3210, 3211, 3212, 3214, 3215, 3216, 3218
3210_P Mainframe - Prime CPU Hour $79.00 $79.00 Merge

Merge of 3220, 3221, 3222, 3224, 3225, 3226, 3228
3222_NP Mainframe - Non-Prime CPU Hour $33.00 $33.00 Merge

Merge of 3411, 3415, 3425
3421 DASD MB/Month $0.00054 $0.00054 Merge

Merge of 3531, 3591, 3592
3511 Data Storage on Virtual Tape MB/Month $0.00036 $0.00036 Merge
3541 Migrated Data MB/Month $0.0075 $0.0075
3611 Online Local Page Printing Page $0.10 $0.10

Servers
Code Name Billing Unit FY17 FY18 Status
5610 Arizona Enterprise Service Platform - API (AESP) APIs/Month - $1,070.00 New
5620 Arizona Enterprise Service Platform - Application (AESP) Apps/Month - $987.00 New
5650 Arizona Enterprise Service Platform - Tenant (AESP) Tenants/Month - Free New

Merge with 5739
5731 Primary Rack Space - Phoenix Per 1U $30.00 $30.00 Merge
5737 Shared File Server Acct/Month $12.00 $12.00 Frozen
5751 Virtual Server - CPU CPU/Month $45.00 $45.00 Frozen
5753 Virtual Server - RAM 512MB/Month $25.00 $25.00 Frozen
5755 Virtual Server - Windows License Guest/Month $20.00 $20.00 Frozen
5761 Server Storage GB/Month $0.543 $0.543 Frozen
5781 OPEN SYSTEMS (ATL) STORAGE    GB/Month $0.00018 $0.00018 Frozen

Merge with 6413
6411 Failover Rack Space - Tucson Per 1U $25.00 $25.00 Frozen

Software
Code Name Billing Unit FY17 FY18 Status
5523 Email Service - Enterprise User/Month $5.00 $5.00
5570 Office365 License User/Month - $26.00 New
5532 Drupal Website Website/Month - Free New
5531 Windows Web Hosting 10MB/Month $13.00 $13.00 Frozen
5534 Web Hosting - Sharepoint Website/Month $329.00 $329.00 Frozen
5561 CRM Hosting User/Month $66.00 $66.00 Frozen
5595 Subscription E-Mail Services (Newsletter) Acct/Month $31.00 $31.00 Frozen
5596 Subscription E-Mail Services (Newsletter) Acct/Month $112.00 $112.00
8270 ASET Provided MS-SQL (SDC), ASET DBA Database - $52.00 Frozen
8275 ASET Provided MS-SQL (Cloud), ASET DBA Database - $52.00 New
8260 Agency Provided MS-SQL, ASET DBA Database - $52.00 New
8298 SQL 2005 DB for Web Hosting DB Record $0.003 $0.003 Frozen

Professional Services
Code Name Billing Unit FY17 FY18 Status
1411 Project Management Support Hour $95.00 $95.00
5211 PC/Laptop Support Device $30.00 $30.00
5231 Desktop Technician Hour $85.00 $85.00

FY2018 Service Rates



Merge of 5413, 5415, 5515
5411 Programming Services Hour $95.00 $95.00
5420 Business Analyst Services Hour $95.00 $95.00

Merge of 5711, 5717
5713 Server Support Device $295.00 $295.00
5721 Open Systems Technician Hour $95.00 $95.00
7280 Monthly Subscription to Service Desk ISA $135,187.00 $135,187.00 Frozen
8221 Database Specialist Hour $95.00 $95.00

ADOA
Code Name Billing Unit FY17 FY18 Status
5240 ADOA Workplace Computer (ADOA only) Unit/Month $120.00 $120.00
5260 ADOA MS-Project Prog/Month $19.45 $19.45
5262 ADOA MS-Visio Prog/Month $10.10 $10.10

Security
Code Name Billing Unit FY17 FY18 Status
5270 System Center Configuration Manager (SCCM) Device/Month - $3.00 New

Advanced Endpoint Protection - Free New
Application Firewall (Dome9) - Free New
Application Pen Testing - Free New
DDOS Protection - Free New
Directory Audit Tool - Free New
DLP Endpoint - Free New
DLP Perimeter - Free New
File Integrity Monitoring (FIM) Service (Tripwire) - Free New
Multi-Factor Authentication - Free New
Next Gen Firewall Services (Palo Alto) - Free New
Enterprise Directory Service - Free New
Sec. Awareness Training (SAC) - Free New
Security Information and Event Management - Free New
Server Hardening Tool - Free New
SOC Monitoring Services - Free New
SPAM Filter - Free New
Threat Management Service (RiskSense) - Free New
Vulnerability Sanning Service (Nessus) - Free New

Merge Services have merged with another service
New Services that are new to our catalogue

Frozen Services that are not available to new customers


