Issue:
NDRs (Non-Delivery Reports) are generated when sending to specific recipient(s).
Cause: 
This is typical in migrations, where contact information (Proxy Addresses/Recipient addresses/Names) either has changed or information Outlook becomes corrupt or outdated.

Note:  There are instances where users are try to send to an name entry (autocomplete cache) and that recipient no longer is associated with that name within the new Global Address List.    
  Fix:
If the NDRs (Non-Delivery Reports) is only experienced for a single or few users, the best option is to clear them from autocomplete cache manually.  If a good number of entries receive NDRs, the best approach is to completely manually download the Offline Address Book and clear autocomplete name cache.  
Below we will show you how to:
· Download the Offline Address Book
· How to Clear Individual name cache entries
· How to Clear ALL of name cache
 Download Offline Address Book
The following procedures step you through downloading the Offline Address Book manually.
1. Open Outlook.
2. On the top menu bar, select "Send/Receive > Send and Receive Groups > Offline Address Book".
[image: SendandReceive]
3. Next Select OK (leave default selected like below).
[image: OABDetails]
4. The status indicator will complete and automatically clear itself.  
[image: OABstatus]
5. If you should experience a failure of downloading the Offline Address Book, make another attempt before contacting service desk.
 How to clear individual name cache entries
The following procedures will help resolve individual corrupt AutoComplete entries.   
Note:  Procedures are broken down by Outlook version.
 
OUTLOOK 2010
1. Open a new email message. 
2. Type the first few characters of the nickname cache entry that you want to remove from the cache. 
3. When the entry appears in the "suggested names" list, move your mouse pointer over the name until it becomes highlighted. (But do not click the name). 
4. When the “X” icon appears next to the highlighted name, click X to remove the name from the list. 
[image: https://intranet.azdoa.gov/Office%20365/Exchange%20Online/NameCache_SingleEntry.png]
5. Now, to repopulate your name cache, you will need to select the recipient from the Global Address List and send them a message.  Once you complete sending to them the entry for that recipient will be listed with the autocomplete name cache.
OUTLOOK 2007
1. Open a new email message. 
2. Type the first few characters of the nickname cache entry that you want to remove from the cache. 
3. When the entry appears in the "suggested names" list, use the UP and DOWN arrow keys on your keyboard to select the entry, and then press DELETE on your keyboard.
[image: https://intranet.azdoa.gov/Office%20365/Exchange%20Online/NK2_Outlook2007_SingleEntry.png]
4. Now, to repopulate your name cache, you will need to select the recipient from the Global Address List and send them a message.  Once you complete sending to them the entry for that recipient will be listed with the autocomplete name cache.
 
How to clear individual name cache entries
 The following procedures will help resolve all AutoComplete entries.   
Note:  Procedures are broken down by Outlook version.
 
OUTLOOK 2010 
1. With Outlook 2010 open, click File and then in the left pane click Options . 
2. In the Outlook Options window, select Mail in the left pane, then within the right pane Under Send Messages, click Empty Auto-Complete List.
[image: https://intranet.azdoa.gov/Office%20365/Exchange%20Online/NK2_Outlook2010_ClearAll_File_Info_EmptyAuto.png]
3. Outlook will generate a new nickname cache entries as you send to recipients
4. When asked if you want to empty the Auto-Complete list, click Yes, and Ok to close the options window.
5. Now, to repopulate your name cache, you will need to select the recipient from the Global Address List and send them a message.  Once you complete sending to them the entry for that recipient will be listed with the autocomplete name cache. 
 
 
OUTLOOK 2007
Note:  To clear the entire name cache you need to delete the .NK2 file
Close Outlook if it is open
1. Open Windows Explorer and navigate to the location of your .NK2 file.  "%USERPROFILE%\AppData\Roaming\Microsoft\Outlook"
2. If you do not see a file with an <filename>.NK2 externsion, Turn on the option to view file extensions; You will find this option by clicking the "Tools" menu at the top of the window and selecting "Options", then clicking the "View" tab.  Click the box next to the "Hide extensions for known file types" to remove the check mark, and then select "Ok".
3. Now you should see the <filename>.NK2 file.
4. Delete the NK2 File (<filename>.nk2)
5. Start Outlook.   During startup of Outlook the NK2 file will be recreated. At this point your name cache will be completely empty.
6. Now, to repopulate your name cache, you will need to select the recipient from the Global Address List and send them a message.  Once you complete sending to them the entry for that recipient will be listed with the autocomplete name cache. 
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