IOS (Apple)
To setup your Apple iPhone or iPad to access your Microsoft Exchange mailbox. 

 
During Upgrade:
You phone may report that it cannot connect to your Microsoft Exchange email account.
 
After Upgrade:
Perform the following procedure after your mailbox has been upgraded.
 
Delete Existing Account.
1. Tap Settings > Mail, Contacts, Calendars.
2. Select “Exchange” account.
3. Scroll to the bottom and select “Delete Account”.
4. Acknowledge removal.
 
Note:  Once your re-add your account to the device, your contacts, calendar and email items will return.
 
 
Create New Account 
1. Tap Settings > Mail, Contacts, Calendars > Add Account. 
2. Tap Microsoft Exchange. 
3. Enter email address and password.
4. You will then be presented with more information to enter.
5. Leave email address as it is and then enter/change the following :
· Email:  Leave
· Server: Leave Blank
· Domain:  AZ
· UserName:  <EIN>
· Password:  ******
6. Tap Next on the upper-right corner of the screen. Your iPhone will try to set up your account. 
7. Choose the type of information you want to synchronize between your account and your device, and then touch Save. By default, Mail, Contacts, and Calendar information are synchronized.
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