Android
Configuring Exchange ActiveSync on the Android mobile phone. 

  
During the upgrade: 
You phone may report a message similar to the following:   “Sync is currently experiencing problems.  It will be back shortly”.   This indicates that your mailbox is in the process of moving or has moved.  
 
After Migration:
Perform the following procedure after your mailbox has upgraded.
 
Remove Email Account
1. From the Applications menu, select Settings.
2. Select “Accounts and Sync”.
3. Select the account associated with your work email address. 
Note:  It will be listed as a “Microsoft Exchange ActiveSync” account.
4. Once the account is selected, click the “Remove Account” button, confirm and select “Remove Account”.
Note:  Email, Contacts, Calendar, etc. will be restored once you’re reconnected.
 
Note:  Once your re-add your account to the device, your contacts, calendar and email items will return.
 
 
Create New Account
 
1. From the Applications menu, select Email. This application may be named Mail on some versions of Android.
2. Type your full e-mail address, for example tony@azdoa.gov, and your password, and then select Manual Setup. 
3. Select Microsoft Exchange ActiveSync button. 
4. Enter/Change the following information:
· Domain\UserName:    EmailAddress
· Password:  <should be saved>
· Exchange Server:   Outlook.Office365.com
5. Click Next.
6. On the Activation screen select Ok.
7. If prompt for “Remote Security Administration” select Ok.
8. On the Activate device administrator page select Activate.
9. Give your account and name and select Done. 
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